
ʂʦʥʪʘʢʪ ʮʝʥʪʨ 

ʇʝʨʚʦʥʘʯʘʣʴʥʘʷ ʥʘʩʪʨʦʡʢʘ ʩʝʨʚʠʩʘ 

 
ɺʥʠʤʘʥʠʝ! 

ʇʝʨʚʦʥʘʯʘʣʴʥʫʶ ʥʘʩʪʨʦʡʢʫ ʦʙʳʯʥʦ ʚʳʧʦʣʥʷʶʪ ʘʥʘʣʠʪʠʢʠ ʢʦʤʧʘʥʠʠ "ʉʪʝʢ" ʧʨʠ 

ʚʥʝʜʨʝʥʠʠ ʩʝʨʚʠʩʘ. 

ʇʝʨʚʦʥʘʯʘʣʴʥʘʷ ʥʘʩʪʨʦʡʢʘ ʩʝʨʚʠʩʘ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

1. ʇʦʜʢʘʯʢʘ ʘʜʨʝʩʥʦʛʦ ʬʦʥʜʘ ʠʟ ʌʀɸʉʘ 

2. ʇʦʜʢʘʯʢʘ ʜʘʥʥʳʭ ʦ ʣʠʮʝʚʳʭ ʩʯʝʪʘʭ ʠ ʘʙʦʥʝʥʪʘʭ 

3. ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ 

4. ʆʙʱʘʷ ʥʘʩʪʨʦʡʢʘ ʂʎ 

5. ʅʘʩʪʨʦʡʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

 

ʇʦʜʢʘʯʢʘ ʌʀɸʉ 

ʆʧʝʨʘʮʠʷ ʧʦʜʢʘʯʢʠ ʌʀɸʉ ʥʝʦʙʭʦʜʠʤʘ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʧʦʜʢʘʯʢʠ ʩʪʨʫʢʪʫʨʳ 

ʘʜʨʝʩʥʦʛʦ ʬʦʥʜʘ ʚ ʚʠʜʝ ʛʦʨʦʜ-ʫʣʠʮʘ-ʜʦʤ. 

ʆʧʝʨʘʮʠʷ ʟʘʧʫʩʢʘʝʪʩʷ ʯʝʨʝʟ ʧʫʥʢʪ ʤʝʥʶ "ʆʧʝʨʘʮʠʠ/ʇʦʜʢʘʯʢʘ ʌʀɸʉ". ɺʳʙʝʨʠʪʝ ʩʚʦʡ 

ʩʫʙʲʝʢʪ (ʦʙʣʘʩʪʴ, ʢʨʘʡ ʠ ʪ.ʜ.) ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʇʦʜʢʘʯʘʪʴ". 

ʆʧʝʨʘʮʠʷ ʜʣʠʪʝʣʴʥʘʷ ʠ ʤʦʞʝʪ ʚʳʧʦʣʥʷʪʴʩʷ ʦʪ ʧʦʣʫʯʘʩʘ ʠ ʜʦʣʴʰʝ (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʩʫʙʲʝʢʪʘ ʈʌ). ɺ ʨʝʝʩʪʨʝ ʩʦʙʳʪʠʡ ʤʦʞʥʦ ʦʪʩʣʝʞʠʚʘʪʴ ʚʳʧʦʣʥʝʥʠʝ ʦʧʝʨʘʮʠʠ ʠ ʫʚʝʜʦʤʣʝʥʠʝ 

ʦʙ ʦʢʦʥʯʘʥʠʠ ʚʳʧʦʣʥʝʥʠʷ. 

 

ʅʘʩʪʨʦʡʢʘ ʦʙʤʝʥʘ ʩ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ ʩʠʩʪʝʤʘʤʠ 

ʇʦʩʢʦʣʴʢʫ ʂʦʥʪʘʢʪ-ʮʝʥʪʨ - ʵʪʦ ʦʪʜʝʣʴʥʘʷ ʧʨʦʛʨʘʤʤʘ, ʢʦʪʦʨʘʷ ʠʤʝʝʪ ʩʚʦʶ ʙʘʟʫ 

ʜʘʥʥʳʭ, ʚ ʥʝʝ ʪʨʝʙʫʝʪʩʷ ʧʦʜʢʘʯʘʪʴ ʜʘʥʥʳʝ ʠʟ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ ʠ ʥʘʩʪʨʦʠʪʴ 

ʠʥʪʝʛʨʘʮʠʶ ʩ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʦʡ. 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʦʙʤʝʥʘ ʩ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ ʩʠʩʪʝʤʘʤʠ (ʜʘʣʝʝ - ʀʉ) ʥʝʦʙʭʦʜʠʤʦ: 

1. ɺʳʛʨʫʟʠʪʴ ʜʘʥʥʳʝ ʜʣʷ ʂʎ ʠʟ ʧʨʦʛʨʘʤʤʳ ʈɸ-ʌʃ; 

2. ʇʦʜʢʘʯʘʪʴ ʚʳʛʨʫʞʝʥʥʳʝ ʜʘʥʥʳʝ ʚ ʂʎ; 

3. ʅʘʩʪʨʦʠʪʴ ʀʉ. 

 

ɺʳʛʨʫʟʢʘ ʜʘʥʥʳʭ ʠʟ ʧʨʦʛʨʘʤʤʳ ʈɸ-ʌʃ 

ʇʝʨʝʜ ʪʝʤ ʢʘʢ ʚʳʧʦʣʥʷʪʴ ʚʳʛʨʫʟʢʫ ʜʘʥʥʳʭ ʥʝʦʙʭʦʜʠʤʦ ʫʙʝʜʠʪʴʩʷ, ʯʪʦ ʚ ʧʨʦʛʨʘʤʤʝ 

ʈɸ-ʌʃ ʥʘʩʪʨʦʝʥʳ ʥʫʞʥʳʝ ʢʦʥʩʪʘʥʪʳ, ʘ ʠʤʝʥʥʦ: 

1. ʂʎ_ʀɼ_ɹɸɿʓ - ʠʜʝʥʪʠʬʠʢʘʪʦʨ ɹɼ, ʫʩʣʦʚʥʦʝ ʦʙʦʟʥʘʯʝʥʠʝ ʠʩʪʦʯʥʠʢʘ ʜʣʷ 

ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ; 

2. ʂʎ_ʇʋʊʔʂʌɸʁʃɸʄ - ʧʫʪʴ ʚʳʛʨʫʟʢʠ ʬʘʡʣʦʚ. ʕʪʦʪ ʞʝ ʢʘʪʘʣʦʛ ʜʦʣʞʝʥ ʙʳʪʴ 

ʥʘʩʪʨʦʝʥ ʚ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʝ ʜʣʷ ʧʨʠʝʤʘ ʜʘʥʥʳʭ 

ɺʘʞʥʦ! 

ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʢʦʥʩʪʘʥʪ ʥʝ ʟʘʙʫʜʴʪʝ ʧʝʨʝʟʘʛʨʫʟʠʪʴ ʨʝʩʫʨʩʳ (ALT+F12) 

https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BF%D0%BE%D0%B4%D0%BA%D0%B0%D1%87%D0%BA%D0%B0-%D1%84%D0%B8%D0%B0%D1%81
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%BE%D0%B1%D0%BC%D0%B5%D0%BD%D0%B0-%D1%81-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8-%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0%D0%BC%D0%B8
https://help.stack-it.ru/web/contactcenter/file021.html
https://help.stack-it.ru/web/contactcenter/file022.html
https://help.stack-it.ru/web/contactcenter/file03.html
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BF%D0%BE%D0%B4%D0%BA%D0%B0%D1%87%D0%BA%D0%B0-%D1%84%D0%B8%D0%B0%D1%81
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%BE%D0%B1%D0%BC%D0%B5%D0%BD%D0%B0-%D1%81-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8-%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0%D0%BC%D0%B8
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%B2%D1%8B%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B0-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B8%D0%B7-%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D1%8B-%D1%80%D0%B0-%D1%84%D0%BB
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BF%D0%BE%D0%B4%D0%BA%D0%B0%D1%87%D0%BA%D0%B0-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B2-%D0%BA%D1%86
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B9%D0%BA%D0%B0-%D0%B8%D1%81
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%B2%D1%8B%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B0-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B8%D0%B7-%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D1%8B-%D1%80%D0%B0-%D1%84%D0%BB


ɼʣʷ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʧʝʨʝʡʜʠʪʝ ʚ ʟʘʜʘʯʫ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ" ʠ ʟʘʧʫʩʪʠʪʝ 

ʦʧʝʨʘʮʠʶ "ɺʳʛʨʫʟʢʘ ʜʘʥʥʳʭ ʜʣʷ ʂʎ". ɺ ʧʫʪʠ, ʫʢʘʟʘʥʥʦʤ ʚ ʢʦʥʩʪʘʥʪʝ 

"ʂʎ_ʇʋʊʔʂʌɸʁʃɸʄ", ʜʦʣʞʥʳ ʧʦʷʚʠʪʴʩʷ ʬʘʡʣʳ ʩ ʜʘʥʥʳʤʠ ʜʣʷ ʂʎ. 

 

ɺʠʜ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʜʣʷ ʂʎ (ʥʝʦʙʷʟʘʪʝʣʴʥʳʡ ʧʫʥʢʪ ʥʘʩʪʨʦʡʢʠ) 

ɺ ʧʨʦʛʨʘʤʤʝ ʈɸ-ʌʃ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʩʪʨʦʠʪʴ ʚʠʜ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʜʣʷ ʂʎ. 

1. ɺʳʛʨʫʟʢʘ ʣʠʮʝʚʳʭ ʩʯʝʪʦʚ ʩ ʧʨʠʚʷʟʢʦʡ ʢ ʫʧʨʘʚʣʷʶʱʠʤ ʦʨʛʘʥʠʟʘʮʠʷʤʠ. ɼʣʷ 

ʵʪʦʛʦ ʚ ʧʨʦʛʨʘʤʤʝ ʈɸ-ʌʃ ʟʘʚʝʜʠʪʝ ʢʦʥʩʪʘʥʪʫ "ʂʎ_ɺʓɻʈʋɿʂɸ_ʋʂ" ʩʦ ʟʥʘʯʝʥʠʝʤ 1.  

 
ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ ʧʨʠ ʧʦʠʩʢʝ ʘʙʦʥʝʥʪʘ ʧʦ ʥʦʤʝʨʫ ʃʉ ʜʘʥʥʳʝ ʘʙʦʥʝʥʪʘ ʥʘ ʦʙʨʘʱʝʥʠʠ ʙʫʜʫʪ 

ʟʘʧʦʣʥʝʥʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩ ʧʨʠʚʷʟʢʦʡ ʢ ʋʂ. 

2. ɺʳʛʨʫʟʢʘ ʣʠʮʝʚʳʭ ʩʯʝʪʦʚ ʩ ʧʨʠʚʷʟʢʦʡ ʢ ʧʦʩʪʘʚʱʠʢʘʤ ʩ ʫʩʣʫʛ ʥʘ ʜʦʤʝ. ɼʣʷ 

ʵʪʦʛʦ ʚ ʧʨʦʛʨʘʤʤʝ ʈɸ-ʌʃ ʟʘʚʝʜʠʪʝ ʢʦʥʩʪʘʥʪʫ "ʂʎ_ɺʓɻʈʋɿʂɸ_ʋʂ" ʩʦ ʟʥʘʯʝʥʠʝʤ 0. 

ɺʘʞʥʦ! 

ɽʩʣʠ ʢʦʥʩʪʘʥʪʘ ʥʝ ʟʘʚʝʜʝʥʘ, ʧʦ-ʫʤʦʣʯʘʥʠʶ ʙʫʜʝʪ ʚʳʛʨʫʞʘʪʴʩʷ ʧʦ ʚʪʦʨʦʤʫ ʚʘʨʠʘʥʪʫ. 

ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ ʧʨʠ ʧʦʠʩʢʝ ʘʙʦʥʝʥʪʘ ʧʦ ʥʦʤʝʨʫ ʃʉ ʧʨʦʛʨʘʤʤʘ ʙʫʜʝʪ ʧʨʝʜʣʘʛʘʪʴ 

ʚʳʙʨʘʪʴ ʘʙʦʥʝʥʪʘ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʩʣʫʞʠʚʘʶʱʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

https://help.stack-it.ru/web/contactcenter/file02.html#%D0%B2%D0%B8%D0%B4-%D0%B2%D1%8B%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B4%D0%BB%D1%8F-%D0%BA%D1%86-%D0%BD%D0%B5%D0%BE%D0%B1%D1%8F%D0%B7%D0%B0%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D1%8B%D0%B8-%D0%BF%D1%83%D0%BD%D0%BA%D1%82-%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B8


 
 

ʇʦʜʢʘʯʢʘ ʜʘʥʥʳʭ ʚ ʂʎ 

ʇʝʨʝʜ ʪʝʤ ʢʘʢ ʚʳʧʦʣʥʷʪʴ ʧʦʜʢʘʯʢʫ ʜʘʥʥʳʭ ʥʝʦʙʭʦʜʠʤʦ ʫʙʝʜʠʪʴʩʷ, ʯʪʦ ʚ ʂʎ 

ʥʘʩʪʨʦʝʥʳ ʢʦʥʩʪʘʥʪʳ "ʂɸʊ_ʀʄʇ_ʉʊɽʂ" ʠ "ʂɸʊ_ʀʄʇ_ʉʋɹɼ". 

ɺʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʅʘʩʪʨʦʡʢʠ ʢʦʥʩʪʘʥʪ" ʠ ʚ ʢʦʥʩʪʘʥʪʳ 

"ʂɸʊ_ʀʄʇ_ʉʊɽʂ" ʠ "ʂɸʊ_ʀʄʇ_ʉʋɹɼ" ʚʚʝʜʠʪʝ ʧʫʪʴ ʧʘʧʢʠ, ʠʟ ʢʦʪʦʨʦʡ ʙʫʜʫʪ 

ʧʦʜʛʨʫʞʘʪʴʩʷ ʬʘʡʣʳ (ʪʦʪ ʞʝ ʩʘʤʳʡ ʧʫʪʴ, ʢʦʪʦʨʳʡ ʨʘʥʝʝ ʫʢʘʟʘʣʠ ʚ ʧʨʦʛʨʘʤʤʝ ʈɸ-ʌʃ ʚ 

ʢʦʥʩʪʘʥʪʫ "ʂʎ_ʇʋʊʔʂʌɸʁʃɸʄ") 

ǒ ʂɸʊ_ʀʄʇ_ʉʊɽʂ - ʧʫʪʴ ʜʦ ʧʘʧʢʠ ʥʘ ʩʝʨʚʝʨʝ ɹɼ ʩ ʩʝʨʚʝʨʘ ʧʨʠʣʦʞʝʥʠʡ. 

ǒ ʂɸʊ_ʀʄʇ_ʉʋɹɼ - ʧʫʪʴ ʜʦ ʧʘʧʢʠ ʥʘ ʩʝʨʚʝʨʝ ɹɼ. 

ɼʣʷ ʧʦʜʢʘʯʢʠ ʚʳʛʨʫʞʝʥʥʳʭ ʜʘʥʥʳʭ ʧʝʨʝʡʜʠʪʝ ʚ ʂʎ ʚ ʨʘʟʜʝʣ "ʆʧʝʨʘʮʠʠ/ʉʪʦʨʦʥʥʠʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ" ʠ ʟʘʧʫʩʪʠʪʝ ʦʧʝʨʘʮʠʶ "ɿʘʧʫʩʪʠʪʴ ʟʘʛʨʫʟʢʫ ʜʘʥʥʳʭ". 

https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BF%D0%BE%D0%B4%D0%BA%D0%B0%D1%87%D0%BA%D0%B0-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B2-%D0%BA%D1%86


 
ɺ ʩʣʫʯʘʝ ʫʩʧʝʰʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʠʣʠ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʦʢ ʚ ʨʝʝʩʪʨʝ ʫʚʝʜʦʤʣʝʥʠʡ 

ʙʫʜʝʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʩʦʦʙʱʝʥʠʝ. 

ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʦʢ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʝʨʠʪʴ ʬʘʡʣʳ ʚʳʛʨʫʟʢʠ, ʣʝʞʘʱʠʝ ʧʦ 

ʧʫʪʠ, ʫʢʘʟʘʥʥʦʤʫ ʚ ʢʦʥʩʪʘʥʪʝ "ʂʎ_ʇʋʊʔʂʌɸʁʃɸʄ", ʠʣʠ ʦʙʨʘʪʠʪʴʩʷ ʚ ʧʦʜʜʝʨʞʢʫ 

ʢʦʤʧʘʥʠʠ "ʉʪʝʢ". 

 

ʅʘʩʪʨʦʡʢʘ ʀʉ 

ɼʘʥʥʘʷ ʥʘʩʪʨʦʡʢʘ ʧʦʟʚʦʣʷʝʪ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʧʦ ʥʝʢʦʪʦʨʳʤ ʧʘʨʘʤʝʪʨʘʤ ʥʘ ʣʠʮʝʚʦʡ 

ʩʯʝʪ, ʧʝʨʝʜʘʚʘʪʴ ʧʦʢʘʟʘʥʠʷ ʧʦ ʧʨʠʙʦʨʘʤ ʫʯʝʪʘ, ʩʦʟʜʘʚʘʪʴ ʟʘʷʚʢʠ ʚ ɸɼʉ ʠʣʠ ʋʧʨʘʚʣʝʥʠʝ 

ʟʘʷʚʢʘʤʠ ʠ ʨʘʙʦʪʘʤʠ (ʜʘʣʝʝ - ʋɿʠʈ). 

ʇʦʩʣʝ ʫʩʧʝʰʥʦʡ ʧʦʜʢʘʯʢʠ ʜʘʥʥʳʭ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ 

"ʅʘʩʪʨʦʡʢʠ/ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ". ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʪʘʙʣʠʮʝ ʚʳʙʝʨʠʪʝ ʟʘʧʠʩʴ ʩ 

ʥʘʟʚʘʥʠʝʤ ʠ ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʤ ʠʟ ʢʦʥʩʪʘʥʪʳ "ʂʎ_ʀɼ_ɹɸɿʓ" ʧʨʦʛʨʘʤʤʳ ʈɸ-ʌʃ. 

ʅʘʞʤʠʪʝ ʥʘ ʟʘʧʠʩʴ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʟʘʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ 

ʜʘʥʥʳʝ: 

 

https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%B8%D1%81


1. ʅʘʟʚʘʥʠʝ - ʥʘʟʚʘʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ (ʫʞʝ ʟʘʧʦʣʥʝʥʦ ʧʨʠ ʧʦʜʢʘʯʢʝ 

ʜʘʥʥʳʭ); 

2. ʀʜʝʥʪʠʬʠʢʘʪʦʨ ʩʠʩʪʝʤʳ - ʫʥʠʢʘʣʴʥʦʝ ʥʘʟʚʘʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ, 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʠʩʪʦʯʥʠʢʘ ʜʘʥʥʳʭ ʚ ʩʝʨʚʠʩʝ (ʫʞʝ ʟʘʧʦʣʥʝʥʦ ʧʨʠ ʧʦʜʢʘʯʢʝ 

ʜʘʥʥʳʭ, ʩʦʚʧʘʜʘʝʪ ʩ ʥʘʟʚʘʥʠʝʤ); 

3. ʊʠʧ ʦʙʤʝʥʘ - ʧʨʠ ʥʘʩʪʨʦʡʢʝ ʠʥʪʝʛʨʘʮʠʠ ʩ ʇʂ "ʉʪʝʢ" ʚʳʙʝʨʠʪʝ "http-ʟʘʧʨʦʩ"; 

4. ɺʘʨʠʘʥʪ ʦʪʦʙʨʘʞʝʥʠʷ ʜʦʧ.ʠʥʬʦʨʤʘʮʠʠ - ʫʢʘʞʠʪʝ ʚʘʨʠʘʥʪ ʦʪʦʙʨʘʞʝʥʠʷ ʩʚʝʜʝʥʠʡ 

ʣʠʮʝʚʦʛʦ ʩʯʝʪʘ. ʇʦ ʫʤʦʣʯʘʥʠʶ ʩʪʦʠʪ ʅʝ ʦʪʦʙʨʘʞʘʪʴ - ʧʝʨʝʡʪʠ ʥʘ ʢʘʨʪʦʯʢʫ ʃʠʮʝʚʦʛʦ ʩʯʝʪʘ 

ʚ ʤʦʜʫʣʴ "ʈɸ-ʌʃ" ʙʫʜʝʪ ʥʝʚʦʟʤʦʞʥʦ. ɺʳʙʝʨʠʪʝ ʚʘʨʠʘʥʪ: 1-ʚʥʝʰʥʷʷ ʩʩʳʣʢʘ(ʧʦ ʢʥʦʧʢʝ), 

ʝʩʣʠ ʪʨʝʙʫʝʪʩʷ ʧʝʨʝʭʦʜ ʥʘ ʢʘʨʪʦʯʢʫ ʃʉ ʚ ʇʂ "ʉʪʝʢ". 

ɺ ʪʘʙʣʠʮʫ "ɸʜʨʝʩʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ" ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʚʩʝ ʩʝʨʚʠʩʳ 

(ʤʦʜʫʣʠ ʉʪʝʢʘ), ʩ ʢʦʪʦʨʳʤʠ ʜʦʣʞʝʥ ʠʥʪʝʛʨʠʨʦʚʘʪʴʩʷ ʂʦʥʪʘʢʪ-ʮʝʥʪʨ. 

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʟʘʧʠʩʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ  ʠ ʟʘʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

 
1. ʀʤʷ ʩʝʨʚʠʩʘ - ʚʚʝʜʠʪʝ ʦʜʥʦ ʠʟ ʩʣʝʜʫʶʱʠʭ ʥʘʟʚʘʥʠʡ: 

ǒ fl - ʜʣʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ʟʘʜʘʯʝʡ "ʈʘʩʯʝʪʳ ʩ ʘʙʦʥʝʥʪʘʤʠ-ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ". 

ʅʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʜʣʷ ʧʦʣʫʯʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ ʃʉ ʘʙʦʥʝʥʪʘ, ʜʣʷ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʥʠʡ 

ʠ ʜʨʫʛʠʭ ʧʘʨʘʤʝʪʨʦʚ ʚ ʤʦʜʫʣʴ "ʈʘʩʯʝʪ ʩ ʘʙʦʥʝʥʪʘʤʠ-ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ", ʜʣʷ ʧʝʨʝʭʦʜʘ 

ʥʘ ʢʘʨʪʦʯʢʫ ʃʉ ʘʙʦʥʝʥʪʘ. 

ǒ ul - ʜʣʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ʟʘʜʘʯʝʡ "ʈʘʩʯʝʪʳ ʩ ʘʙʦʥʝʥʪʘʤʠ-ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ". 

ʅʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʜʣʷ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʥʠʡ ʧʦ ʊʋ ʚ ʤʦʜʫʣʴ "ʈʘʩʯʝʪ ʩ ʘʙʦʥʝʥʪʘʤʠ-

ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ", ʜʣʷ ʧʝʨʝʭʦʜʘ ʥʘ ʢʘʨʪʦʯʢʫ ʃʉ ʘʙʦʥʝʥʪʘ. 

ǒ quality - ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩ ʟʘʜʘʯʝʡ "ʆʮʝʥʢʘ ʢʘʯʝʩʪʚʘ". ʅʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦ ʜʦʩʪʫʧʥʳʭ ʦʧʨʦʩʘʭ ʜʣʷ ʦʙʨʘʱʝʥʠʡ. 



ǒ avar - ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩ ʟʘʜʘʯʝʡ "ʋʧʨʘʚʣʝʥʠʝ ʟʘʷʚʢʘʤʠ ʠ ʨʘʙʦʪʘʤʠ" (ʝʩʣʠ 

ʧʨʠʦʙʨʝʪʝʥʘ ʣʠʮʝʥʟʠʷ ʥʘ ʜʘʥʥʳʡ ʤʦʜʝʣʴ ʇʂ "ʉʪʝʢ"). ʅʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʜʣʷ ʩʦʟʜʘʥʠʷ 

ʟʘʷʚʦʢ ʚ ʋɿʠʈ, ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʟʘʷʚʢʝ. 

ǒ kontroler - ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩ ʟʘʜʘʯʝʡ "ʉʪʝʢ-ʂʦʥʪʨʦʣʝʨ" (ʝʩʣʠ ʧʨʠʦʙʨʝʪʝʥʘ ʣʠʮʝʥʟʠʷ 

ʥʘ ʜʘʥʥʳʡ ʤʦʜʝʣʴ ʇʂ "ʉʪʝʢ"). ʅʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʷʚʦʢ ʚ ʉʪʝʢ-

ʂʦʥʪʨʦʣʝʨ, ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʟʘʷʚʢʝ. 

2. ɸʜʨʝʩ ʩʝʨʚʠʩʘ - ʫʢʘʞʠʪʝ ʘʜʨʝʩ URL-ʟʘʧʨʦʩʘ (ʘʜʨʝʩ ʜʣʷ ʜʦʩʪʫʧʘ ʢ API ʧʨʦʛʨʘʤʤʳ) 

ʜʣʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʟʘʜʘʯʠ ʚ ʩʣʝʜʫʶʱʝʤ ʬʦʨʤʘʪʝ: 

http://199.169.99.91:8182/stackgateway/fl/kvpl?noAuth, ʛʜʝ 

ǒ 199.169.99.91 - ʜʦʤʝʥʥʦʝ ʠʤʷ ʠʣʠ IP-ʘʜʨʝʩ ʫʟʣʘ ʩʝʪʠ, ʥʘ ʢʦʪʦʨʦʤ ʥʘʭʦʜʠʪʩʷ ʩʝʨʚʝʨ 

API; 

ǒ 8182 - ʧʦʨʪ, ʥʘ ʢʦʪʦʨʦʤ ʧʨʠʥʠʤʘʶʪʩʷ ʟʘʧʨʦʩʳ ʩʝʨʚʝʨʦʤ API; 

ǒ stackgateway - ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʷ ʩʝʨʚʝʨʘ API; 

ǒ fl - ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʟʘʜʘʯʠ ʢʦʤʧʣʝʢʩʘ (ʧʨʠʣʦʞʝʥʠʷ). ʅʠʞʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʪʘʙʣʠʮʘ ʩ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨʘʤʠ ʟʘʜʘʯ ʢʦʤʧʣʝʢʩʘ, ʩ ʢʦʪʦʨʳʤʠ ʂʎ ʤʦʞʝʪ ʠʥʪʝʛʨʠʨʦʚʘʪʴʩʷ; 

ǒ kvpl - ʧʨʝʬʠʢʩ ʜʣʷ ʢʦʤʧʣʝʢʩʘ ʉʪʝʢ; 

ǒ ?noAuth - ʧʨʝʬʠʢʩ ʜʣʷ ʙʝʩʰʦʚʥʦʛʦ ʧʝʨʝʭʦʜʘ. ɺʩʝʛʜʘ ʫʢʘʟʳʚʘʝʤ ʝʛʦ ʚ ʘʜʨʝʩʝ ʩʝʨʚʠʩʘ. 

ʀʜʝʥʪʠʬʠʢʘʪʦʨʳ ʟʘʜʘʯ ʇʂ "ʉʪʝʢ" 

ɿʘʜʘʯʘ ʀʜʝʥʪʠʬʠʢʘʪʦʨ ʇʨʠʤʝʨ ʘʜʨʝʩʘ ʩʝʨʚʠʩʘ 

ʈʘʩʯʝʪʳ ʩ ʘʙʦʥʝʥʪʘʤʠ-

ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ 

fl  http://199.169.99.91:8182/stackgateway

/fl/kvpl?noAuth 

 

ʈʘʩʯʝʪʳ ʩ ʘʙʦʥʝʥʪʘʤʠ-

ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ 

ul http://199.169.99.91:8182/stackgateway

/ul/kvpl?noAuth 

 

ʋʧʨʘʚʣʝʥʠʝ ʟʘʷʚʢʘʤʠ ʠ 

ʨʘʙʦʪʘʤʠ 

avar http://199.169.99.91:8182/stackgateway

/avar/kvpl?noAuth 

 

ʆʮʝʥʢʘ ʢʘʯʝʩʪʚʘ quality http://199.169.99.91:8182/stackgateway

/quality/kvpl?noAuth 

 

ʉʪʝʢ-ʂʦʥʪʨʦʣʝʨ call_center http://199.169.99.91:8182/stackgateway

/call_center?noAuth 

http://199.169.99.91:8182/stackgateway/fl/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/fl/kvpl?noAuth
https://help.stack-it.ru/web/contactcenter/file02.html#%D0%B8%D0%B4%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%82%D0%BE%D1%80%D1%8B-%D0%B7%D0%B0%D0%B4%D0%B0%D1%87-%D0%BF%D0%BA-%D1%81%D1%82%D0%B5%D0%BA
http://199.169.99.91:8182/stackgateway/fl/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/fl/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/ul/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/ul/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/avar/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/avar/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/quality/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/quality/kvpl?noAuth
http://199.169.99.91:8182/stackgateway/call_center?noAuth
http://199.169.99.91:8182/stackgateway/call_center?noAuth


 

3. ɸʜʨʝʩ ʜʦʧ.ʠʥʬʦʨʤʘʮʠʠ - ʫʢʘʟʳʚʘʝʤ ʘʜʨʝʩ ʜʦ Frontend ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʟʘʜʘʯʠ ʠ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʠʥʪʝʨʬʝʡʩʘ. ɸʜʨʝʩ ʫʢʘʟʳʚʘʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʪʝʭ ʤʦʜʫʣʝʡ, ʚ ʢʦʪʦʨʳʝ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʝʨʝʭʦʜ (ʌʃ, ʖʃ, ʆʮʝʥʢʘ ʢʘʯʝʩʪʚʘ): 

ǒ ʜʣʷ ʌʃ ʫʢʘʟʳʚʘʝʤ ʘʜʨʝʩ ʜʦ ʘʜʨʝʩʥʦʛʦ ʬʦʥʜʘ, ʥʘʧʨʠʤʝʨ: https://uk.stack-

it.ru/fl/**accounts**; 

ǒ ʜʣʷ ʖʃ ʫʢʘʟʳʚʘʝʤ ʘʜʨʝʩ ʜʦ ʜʦʛʦʚʦʨʥʦʛʦ ʦʪʜʝʣʘ, ʥʘʧʨʠʤʝʨ: https://uk.stack-

it.ru/ul/**contracts/do** ; 

ǒ ʜʣʷ ʆʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʫʢʘʟʳʚʘʝʤ ʘʜʨʝʩ ʜʦ ʟʘʜʘʯʠ, ʥʘʧʨʠʤʝʨ: https://uk.stack-

it.ru/quality 

4. ɸʜʨʝʩ ʩʣʫʞʙʳ ʟʘʛʨʫʟʢʠ ʜʘʥʥʳʭ - ʫʢʘʟʳʚʘʝʪʩʷ ʘʜʨʝʩ ʩʣʫʞʙʳ ʟʘʛʨʫʟʢʠ ʬʘʡʣʦʚ ʜʣʷ 

ʉʪʝʢʘ. ʋʢʘʟʳʚʘʝʪʩʷ ʚ ʩʣʝʜʫʶʱʝʤ ʬʦʨʤʘʪʝ: https://uk.stack-it.ru/app/upload. 

ɺ ʇʂ "ʉʪʝʢ" ʥʘʩʪʨʦʡʪʝ ʢʦʥʩʪʘʥʪʫ: 

ʀʤ ̫ ʇʦʣʥʦʝ ʠʤʷ ɿʥʘʯʝʥʠʝ 

ɸʇʀ_ʉɽʈɺʀʉʓʌ

ɸʁʃʆɺ 

ɸʜʨʝʩ ʟʘʛʨʫʟʢʠ 

ʬʘʡʣʦʚ ʂʎ 

{" contactcenter":{"ʘʜʨʝʩ":"http://192.888.1.88:8

888/cc/upload", "ʧʝʨʝʜʘʚʘʪʴ":1}} 

 

ʛʜʝ ʟʥʘʯʝʥʠʝ "ʘʜʨʝʩ" ʟʘʧʦʣʥʷʝʪʩʷ ʘʜʨʝʩʦʤ ʩʣʫʞʙʳ ʟʘʛʨʫʟʢʠ ʬʘʡʣʦʚ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ. 

5. ɼʦʣʛʦʞʠʚʫʱʠʡ ʪʦʢʝʥ - ʜʘʥʥʳʡ ʪʦʢʝʥ ʜʦʣʞʝʥ ʙʳʪʴ ʩʛʝʥʝʨʠʨʦʚʘʥ ʚ ʇʂ "ʉʪʝʢ" (ʚ 

ʟʘʜʘʯʝ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ/ʇʨʘʚʘ ʜʦʩʪʫʧʘ/ɼʦʣʛʦʞʠʚʫʱʠʝ ʪʦʢʝʥʳ"); 

 
6. ɼʣʷ ʩʝʨʚʠʩʦʚ "avar" ʠ "kontroler" ʪʘʢʞʝ ʧʨʦʩʪʘʚʴʪʝ ʬʣʘʛ ʦʪʧʨʘʚʣʷʪʴ ʟʘʷʚʢʠ, ʯʪʦʙʳ 

ʧʨʦʛʨʘʤʤʘ ʧʦʥʠʤʘʣʘ, ʢʫʜʘ ʝʡ ʧʦʩʳʣʘʪʴ ʟʘʧʨʦʩʳ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʷʚʦʢ. 
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ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʚʦʧʨʦʩʦʚ ʠʣʠ ʧʨʦʙʣʝʤ ʧʨʠ ʥʘʩʪʨʦʡʢʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʩʠʩʪʝʤʳ, ʦʙʨʘʪʠʪʝʩʴ ʚ ʧʦʜʜʝʨʞʢʫ ʢʦʤʧʘʥʠʠ "ʉʪʝʢ". 

 

ʅʘʩʪʨʦʡʢʘ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʜʣʷ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ 

ʇʦʩʣʝ ʥʘʩʪʨʦʡʢʠ ʚʳʛʨʫʟʢʠ, ʧʦʜʢʘʯʢʠ ʠ ʠʥʪʝʛʨʘʮʠʠ ʀʉ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ 

ʘʚʪʦʤʘʪʠʯʝʩʢʫʶ ʚʳʛʨʫʟʢʫ ʜʘʥʥʳʭ ʠʟ ʉʪʝʢʘ (ʧʦ ʨʘʩʧʠʩʘʥʠʶ) 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʣʘʥʠʨʦʚʱʠʢʘ ʟʘʜʘʯ ʧʝʨʝʡʜʠʪʝ ʚ ʟʘʜʘʯʫ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ" ʈɸ-

ʌʃ, ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʝʨʚʠʩ/ʈʘʩʧʠʩʘʥʠʝ ʟʘʜʘʥʠʡ". 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʨʘʟʨʘʙʦʪʢʠ ʧʦʩʪʘʚʴʪʝ ʬʣʘʛ "ʈʝʞʠʤ ʨʘʟʨʘʙʦʪʢʠ", ʧʦʩʣʝ ʵʪʦʛʦ ʚ 

ʣʝʚʦʡ ʯʘʩʪʠ ʦʢʥʘ ʧʦʜ ʪʘʙʣʠʮʝʡ ʧʦʷʚʠʪʩʷ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ". 

ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʉʦʟʜʘʪʴ", ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʥʦʚʦʡ ʟʘʜʘʯʠ: 

https://help.stack-it.ru/web/contactcenter/file02.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%B2%D1%8B%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B4%D0%BB%D1%8F-%D0%BA%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82-%D1%86%D0%B5%D0%BD%D1%82%D1%80%D0%B0


 
ʅʘ ʚʢʣʘʜʢʝ "ʆʙʱʠʝ": 

ǒ ʅʘʠʤʝʥʦʚʘʥʠʝ - ʥʘʧʠʰʠʪʝ ʥʘʟʚʘʥʠʝ ʟʘʜʘʥʠʷ (ʫʢʘʟʳʚʘʝʪʩʷ ʚ ʩʚʦʙʦʜʥʦʡ ʬʦʨʤʝ, 

ʥʘʧʨʠʤʝʨ, "ɺʳʛʨʫʟʢʘ ʜʣʷ ʂʎ"); 

ǒ ʆʧʠʩʘʥʠʝ - ʫʢʘʞʠʪʝ ʦʧʠʩʘʥʠʝ (ʥʘʟʥʘʯʝʥʠʝ) ʟʘʜʘʥʠʷ. 

ʅʘ ʚʢʣʘʜʢʝ "ɼʦʧʦʣʥʠʪʝʣʴʥʦ": 

ǒ ɺʳʧʦʣʥʷʪʴ/ʦʪʜʝʣʴʥʫʶ ʬʫʥʢʮʠʶ -ʚʚʝʜʠʪʝ "ETL_Ext_ʂʎ_ʆʩʥʦʚʘ()" 

ɼʘʣʝʝ ʫʢʘʟʳʚʘʝʤ ʥʘʩʪʨʦʡʢʠ ʟʘʜʘʯʠ: 



 
ʅʘʩʪʨʦʡʢʠ ʯʘʩʪʦʪʳ ʫʢʘʟʳʚʘʶʪʩʷ ʩ ʥʝʦʙʭʦʜʠʤʦʡ ʧʝʨʠʦʜʠʯʥʦʩʪʴʶ (ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʥʝ 

ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʜʝʥʴ). 

 

ʅʘʩʪʨʦʡʢʘ ʧʦʜʢʘʯʢʠ ʜʘʥʥʳʭ ʚ ʂʦʥʪʘʢʪ-ʮʝʥʪʨ 

ʅʘʩʪʨʦʡʢʘ ʧʣʘʥʠʨʦʚʱʠʢʘ ʟʘʜʘʯ (ʨʘʩʧʠʩʘʥʠʷ ʟʘʜʘʥʠʷ) ʧʦʜʢʘʯʢʠ ʚ ʂʦʥʪʘʢʪ-ʮʝʥʪʨ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʘʥʘʣʦʛʠʯʥʦ, ʢʘʢ ʥʘʩʪʨʦʡʢʘ ʚʳʛʨʫʟʢʠ, ʪʦʣʴʢʦ ʚ ʧʨʦʛʨʘʤʤʝ "ʂʦʥʪʘʢʪ-ʮʝʥʪʨ" 

ʠ ʝʝ ʟʘʜʘʯʝ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ". ʅʝʦʙʭʦʜʠʤʦ ʧʦʤʝʥʷʪʴ ʪʦʣʴʢʦ ʬʫʥʢʮʠʶ ʥʦʚʦʛʦ ʟʘʜʘʥʠʷ: 

ǒ ɺʳʧʦʣʥʷʪʴ ʦʪʜʝʣʴʥʫʶ ʬʫʥʢʮʠʶ - ʚʚʝʜʠʪʝ "ʂʎ_ʀʤʧʦʨʪʆʩʥʦʚʘ()", ʚ ʧʦʣʝ ɸʨʛʫʤʝʥʪʳ 

- 1 
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ɺʘʞʥʦ! 

ʇʦʜʢʘʯʢʘ ʜʘʥʥʳʭ ʜʦʣʞʥʘ ʠʜʪʠ ʧʦʩʣʝ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ, ʯʪʦʙʳ ʙʳʣʠ ʬʘʡʣʳ ʜʣʷ 

ʧʦʜʢʘʯʢʠ. 

 

ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ 

 
ʇʝʨʝʜ ʥʘʯʘʣʦʤ ʨʘʙʦʪʳ ʥʝʦʙʭʦʜʠʤʦ ʥʘʧʦʣʥʠʪʴ ʩʧʨʘʚʦʯʥʠʢʠ ʜʣʷ ʢʦʨʨʝʢʪʥʦʡ ʠ ʫʜʦʙʥʦʡ 

ʨʘʙʦʪʳ ʩ ʩʝʨʚʠʩʦʤ. ʇʝʨʚʦʥʘʯʘʣʴʥʦ ʩʧʨʘʚʦʯʥʠʢ ʥʘʧʦʣʥʝʥ ʤʠʥʠʤʘʣʴʥʳʤʠ ʜʘʥʥʳʤʠ. 

 

ʀʩʪʦʯʥʠʢʠ ʦʙʨʘʱʝʥʠʡ 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʩʣʫʞʠʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʠʩʪʦʯʥʠʢʘ ʦʙʨʘʱʝʥʠʷ. ʇʦ-ʫʤʦʣʯʘʥʠʶ 

ʩʧʨʘʚʦʯʥʠʢ ʫʞʝ ʠʤʝʝʪ ʚʩʝʚʦʟʤʦʞʥʳʝ ʠʩʪʦʯʥʠʢʠ ʦʙʨʘʱʝʥʠʡ, ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʂʎ. 

ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʧʨʘʚʦʯʥʠʢʠ/ʀʩʪʦʯʥʠʢʠ 

ʦʙʨʘʱʝʥʠʡ". 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

https://help.stack-it.ru/web/contactcenter/file021.html#%D0%B8%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D0%BA%D0%B8-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8


 
ɺʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʠʩʪʦʯʥʠʢʘ, ʧʦʣʷ ʂʦʜ ʠ ɺʥʝʰʥʠʡ ʢʦʜ ʷʚʣʷʶʪʩʷ ʩʣʫʞʝʙʥʳʤʠ ʧʦʣʷʤʠ 

ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʠʝʤʘ ʦʙʨʘʱʝʥʠʡ ʠʟ ʨʘʟʣʠʯʥʳʭ ʠʩʪʦʯʥʠʢʦʚ. 

ɼʣʷ ʚʥʝʰʥʠʭ ʠʩʪʦʯʥʠʢʦʚ ʦʙʷʟʘʪʝʣʴʥʦ ʚʥʝʩʠʪʝ ʂʦʜ: 

ǒ ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ - ʃʂ 

ǒ ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ - ʃʂʖʃ 

ǒ ʊʝʣʝʬʦʥ - ʊɽʃ 

ǒ ʇʦʯʪʘ - EMAIL  

ǒ ʊʝʣʝʛʨʘʤʤ - ʊɽʃɽɻʈɸʄʄ 

ǒ ʄʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ - ʄʇ 

ɺ ʧʦʣʝ ɺʥʝʰʥʠʡ ʢʦʜ ʫʢʘʟʳʚʘʶʪʩʷ row_id ʠʩʪʦʯʥʠʢʘ ʦʙʨʘʱʝʥʠʷ ʠʟ ʧʨʦʛʨʘʤʤʳ 

ʋʧʨʘʚʣʝʥʠʝ ʟʘʷʚʢʘʤʠ ʠ ʨʘʙʦʪʘʤʠ (ʋɿʠʈ). 

ɺ ʧʦʣʝ ɺʠʜ ʦʙʨʘʱʝʥʠʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʚʠʜ ʦʙʨʘʱʝʥʠʷ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ, 

ʯʪʦʙʳ ʧʨʠ ʩʦʟʜʘʥʠʠ ʦʙʨʘʱʝʥʠʡ ʩ ʜʘʥʥʳʤ ʠʩʪʦʯʥʠʢʦʤ, ʥʘ ʢʘʨʪʦʯʢʝ ʦʙʨʘʱʝʥʠʷ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʦʣʥʷʣʩʷ ʚʳʙʨʘʥʥʳʡ ʚʠʜ ʦʙʨʘʱʝʥʠʷ. 

ɺʘʞʥʦ! 

ʌʫʥʢʮʠʦʥʘʣ ʧʦʣʷ ɺʠʜ ʦʙʨʘʱʝʥʠʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʨʘʙʦʪʘʝʪ ʪʦʣʴʢʦ ʧʨʠ ʩʦʟʜʘʥʠʠ 

ʦʙʨʘʱʝʥʠʷ ʚʨʫʯʥʫʶ. 

ʌʣʘʛ ʋʚʝʜʦʤʣʷʪʴ ʦʧʝʨʘʪʦʨʘ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʯʪʦʙʳ ʧʨʠ ʧʦʩʪʫʧʣʝʥʠʠ ʦʙʨʘʱʝʥʠʷ ʩ ʵʪʠʤ 

ʠʩʪʦʯʥʠʢʦʤ ʦʧʝʨʘʪʦʨʫ ʦʪʧʨʘʚʣʷʣʦʩʴ ʫʚʝʜʦʤʣʝʥʠʝ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʦ ʩʦʟʜʘʥʠʠ ʥʦʚʦʛʦ 

ʦʙʨʘʱʝʥʠʷ. 

ʌʣʘʛ ʅʝ ʦʪʦʙʨʘʞʘʪʴ ʚ ʃʂ - ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʩʢʨʳʪʴ ʚ ʃʂ ʦʙʨʘʱʝʥʠʷ 

ʩ ʜʘʥʥʳʤ ʠʩʪʦʯʥʠʢʦʤ. ɽʩʣʠ ʬʣʘʛ ʥʝ ʧʨʦʩʪʘʚʣʝʥ, ʪʦ ʚʩʝ ʦʙʨʘʱʝʥʠʷ, ʩʦʟʜʘʥʥʳʝ ʚ ʂʎ ʩ ʵʪʠʤ 

ʠʩʪʦʯʥʠʢʦʤ, ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʚ ʃʂ ʘʙʦʥʝʥʪʘ. 

ʌʣʘʛ ʅʝʜʦʩʪʫʧʝʥ ʜʣʷ ʚʳʙʦʨʘ ʦʧʝʨʘʪʦʨʦʤ - ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʫʞʥʦ ʟʘʧʨʝʪʠʪʴ 

ʚʳʙʠʨʘʪʴ ʜʘʥʥʳʡ ʠʩʪʦʯʥʠʢ ʧʨʠ ʩʦʟʜʘʥʠʠ ʦʙʨʘʱʝʥʠʷ ʚʨʫʯʥʫʶ. 



ʌʣʘʛ ʀʩʧʦʣʴʟʦʚʘʪʴ ʰʘʙʣʦʥʥʦʝ ʦʧʠʩʘʥʠʝ ʧʨʦʩʪʘʚʣʷʝʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʰʘʙʣʦʥʳ ʦʧʠʩʘʥʠʡ ʦʙʨʘʱʝʥʠʷ (ʩʤ. ʅʘʩʪʨʦʡʢʘ ʰʘʙʣʦʥʥʳʭ ʦʧʠʩʘʥʠʡ 

ʦʙʨʘʱʝʥʠʡ) 

ʌʣʘʛ ʆʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʝ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ, ʯʪʦʙʳ ʧʨʠ ʧʦʣʫʯʝʥʠʠ 

ʦʙʨʘʱʝʥʠʷ ʠʟ ʜʘʥʥʦʛʦ ʠʩʪʦʯʥʠʢʘ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʧʨʘʚʣʷʪʴ ʰʘʙʣʦʥ ʫʚʝʜʦʤʣʝʥʠʷ ʥʘ 

ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʘʙʦʥʝʥʪʘ. 

ʐʘʙʣʦʥ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʚʳʙʠʨʘʝʪʩʷ ʚ ʧʦʣʝ ʐʘʙʣʦʥ ʫʚʝʜʦʤʣʝʥʠʷ. 

ɺʘʞʥʦ! 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʦʪʧʨʘʚʢʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ, ʥʝʦʙʭʦʜʠʤʦ ʯʪʦʙʳ 

ʥʘ ʠʩʪʦʯʥʠʢʝ ʦʙʨʘʱʝʥʠʷ ʬʣʘʛ ʆʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʝ ʠ ʧʦʣʝ ʐʘʙʣʦʥ ʫʚʝʜʦʤʣʝʥʠʷ ʙʳʣʠ 

ʟʘʧʦʣʥʝʥʳ. 

ɼʣʷ ʠʩʪʦʯʥʠʢʘ ʩ ʢʦʜʦʤ EMAIL ʝʩʣʠ ʬʣʘʛ ʆʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʝ ʧʨʦʩʪʘʚʣʝʥ, ʘ ʧʦʣʝ 

ʐʘʙʣʦʥ ʫʚʝʜʦʤʣʝʥʠʷ ʥʝ ʟʘʧʦʣʥʝʥʦ, ʪʦ ʙʫʜʝʪ ʦʪʧʨʘʚʣʷʪʴʩʷ ʰʘʙʣʦʥ ʩ ʠʤʝʥʝʤ "ʋʚʝʜʦʤʣʝʥʠʝ 

ʦ ʨʝʛʠʩʪʨʘʮʠʠ ʧʠʩʴʤʘ". ɽʩʣʠ ʪʘʢʦʛʦ ʰʘʙʣʦʥʘ ʥʝʪ, ʪʦ ʙʫʜʝʪ ʦʪʧʨʘʣʷʪʴʩʷ ʩʪʘʥʜʘʨʪʥʦʝ 

ʫʚʝʜʦʤʣʝʥʠʝ. 

ɼʣʷ ʜʨʫʛʠʭ ʠʩʪʦʯʥʠʢʦʚ, ʝʩʣʠ ʬʣʘʛ ʆʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʝ ʧʨʦʩʪʘʚʣʝʥ, ʘ ʧʦʣʝ 

ʐʘʙʣʦʥ ʫʚʝʜʦʤʣʝʥʠʷ ʥʝ ʟʘʧʦʣʥʝʥʦ, ʫʚʝʜʦʤʣʝʥʠʝ ʦʪʧʨʘʚʣʷʪʴʩʷ ʥʝ ʙʫʜʝʪ. 

 

ɺʠʜʳ ʦʙʨʘʱʝʥʠʡ 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʩʣʫʞʠʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ 

ʩʧʨʘʚʦʯʥʠʢʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʧʨʘʚʦʯʥʠʢʠ/ɺʠʜʳ ʦʙʨʘʱʝʥʠʡ". 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ɺ ʧʦʣʝ ʅʘʟʚʘʥʠʝ ʚʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ; 

https://help.stack-it.ru/web/contactcenter/file092.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D1%88%D0%B0%D0%B1%D0%BB%D0%BE%D0%BD%D0%BE%D0%B2-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8
https://help.stack-it.ru/web/contactcenter/file092.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D1%88%D0%B0%D0%B1%D0%BB%D0%BE%D0%BD%D0%BE%D0%B2-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8
https://help.stack-it.ru/web/contactcenter/file021.html#%D0%B2%D0%B8%D0%B4%D1%8B-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8


ɺ ʧʦʣʝ ʉʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ ʚʚʝʜʠʪʝ ʩʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ ʜʣʷ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ 

(ʧʦ-ʫʤʦʣʯʘʥʠʶ ʩʨʦʢ ʚ ʜʥʷʭ); 

ʇʦʣʝ ʉʦʨʪʠʨʦʚʢʘ ʧʦʟʚʦʣʷʝʪ ʥʘʩʪʨʦʠʪʴ ʧʦʨʷʜʦʢ ʦʪʦʙʨʘʞʝʥʠʷ ʚʠʜʦʚ ʦʙʨʘʱʝʥʠʡ ʚ ʃʂ 

ɺʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ ʊʠʧ ʢʣʠʝʥʪʘ ʧʦʟʚʦʣʷʝʪ ʥʘʩʪʨʘʠʚʘʪʴ, ʜʣʷ ʢʘʢʠʭ ʘʙʦʥʝʥʪʦʚ 

ʜʦʩʪʫʧʝʥ ʵʪʦʪ ʚʠʜ ʦʙʨʘʱʝʥʠʷ: ʌʠʟʠʯʝʩʢʠʭ ʣʠʮ(ʌʃ) ʠʣʠ ʖʨʠʜʠʯʝʩʢʠʭ ʣʠʮ (ʖʃ) 

ʌʣʘʛ ʆʪʚʝʪ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʘ ʜʘʥʥʳʡ ʚʠʜ ʦʙʨʘʱʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʦʪʧʨʘʚʣʷʪʴ 

ʦʪʚʝʪ ʟʘʷʚʠʪʝʣʶ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʠʣʠ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ. 

ʌʣʘʛ ɺʩʝ ʩʦʪʨʫʜʥʠʢʠ ʨʘʙʦʪʘʶʪ ʩ ʦʙʨʘʱʝʥʠʷʤʠ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʩ ʜʘʥʥʳʤ ʚʠʜʦʤ 

ʦʙʨʘʱʝʥʠʷ ʤʦʛʫʪ ʨʘʙʦʪʘʪʴ ʚʩʝ ʩʦʪʨʫʜʥʠʢʠ (ʦʙʨʘʱʝʥʠʷ ʙʫʜʫʪ ʨʘʩʧʨʝʜʝʣʷʪʴʩʷ ʥʘ ʚʩʝʭ 

ʩʦʪʨʫʜʥʠʢʦʚ). ɽʩʣʠ ʜʘʥʥʳʡ ʬʣʘʛ ʥʝ ʩʪʦʠʪ, ʪʦʛʜʘ ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʦʪʜʝʣʴʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ 

(ʩʥʘʯʘʣʘ ɺʥʝʩʠʪʝ ʦʙʨʘʱʝʥʠʝ ʠ ʪʦʛʜʘ ʩʪʘʥʝʪ ʜʦʩʪʫʧʥʘ ʢʥʦʧʢʘ ), ʢʦʪʦʨʳʝ ʙʫʜʫʪ 

ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʨʠʝʤ ʠ ʦʙʨʘʙʦʪʢʫ ʦʙʨʘʱʝʥʠʡ ʜʘʥʥʦʛʦ ʚʠʜʘ. 

ʌʣʘʛ ɸʚʪʦʤʘʪʠʯʝʩʢʠʡ ʦʪʚʝʪ ʧʨʠ ʧʨʠʝʤʝ ʦʙʨʘʱʝʥʠʷ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ, 

ʯʪʦʙʳ ʧʨʠ ʧʦʣʫʯʝʥʠʠ ʜʘʥʥʦʛʦ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʧʨʘʚʣʷʣʩʷ ʰʘʙʣʦʥ ʦʪʚʝʪʘ. 

ʐʘʙʣʦʥ ʚʳʙʠʨʘʝʪʩʷ ʚ ʧʦʣʝ ʐʘʙʣʦʥ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʪʚʝʪʘ. 

ɺʘʞʥʦ! 

ɽʩʣʠ ʥʘ ʠʩʪʦʯʥʠʢʝ ʦʙʨʘʱʝʥʠʷ ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʧʦʩʪʘʚʠʪʴ ʬʣʘʛ "ʆʪʧʨʘʚʣʷʪʴ 

ʫʚʝʜʦʤʣʝʥʠʝ", ʘ ʥʘ ʚʠʜʝ ʦʙʨʘʱʝʥʠʷ ʪʘʢʞʝ ʩʪʦʠʪ ʬʣʘʛ "ʆʪʧʨʘʚʣʷʪʴ ʘʚʪʦʦʪʚʝʪ", ʚ ʪʘʢʦʤ 

ʩʣʫʯʘʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥʦ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʘʙʦʥʝʥʪʘ, ʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠʡ ʦʪʚʝʪ - ʚ ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ, ʄʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʠ ʊʝʣʝʛʨʘʤʤ. 

ɺ ʧʦʣʝ ʐʘʙʣʦʥ ʟʘʷʚʣʝʥʠʷ ʚʳʙʠʨʘʝʪʩʷ ʬʘʡʣ, ʢʦʪʦʨʳʡ ʘʙʦʥʝʥʪ ʜʦʣʞʝʥ ʩʢʘʯʘʪʴ ʧʨʠ 

ʦʙʨʘʱʝʥʠʝ ʯʝʨʝʟ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʠʣʠ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ, ʟʘʧʦʣʥʠʪʴ ʠ ʧʨʠʣʦʞʠʪʴ. 

ʌʣʘʛ ɺʩʝ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʘʶʪ ʩ ʦʙʨʘʱʝʥʠʷʤʠ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʜʘʥʥʳʡ ʚʠʜ 

ʦʙʨʘʱʝʥʠʷ ʜʦʩʪʫʧʝʥ ʚʩʝʛʜʘ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʦʙʩʣʫʞʠʚʘʶʱʝʡ ʦʨʛʘʥʠʟʘʮʠʠ ʣʠʮʝʚʦʛʦ ʩʯʝʪʘ. 

ɽʩʣʠ ʜʘʥʥʳʡ ʬʣʘʛ ʥʝ ʩʪʦʠʪ, ʪʦʛʜʘ ʤʦʞʥʦ ʥʘ ʚʢʣʘʜʢʝ ʆʨʛʘʥʠʟʘʮʠʠ ʚʳʙʨʘʪʴ ʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʶʪ ʩ ʜʘʥʥʳʤ ʚʠʜʦʤ ʦʙʨʘʱʝʥʠʷ. 

ʅʘʧʨʠʤʝʨ, ʜʣʷ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ ʊʂʆ ʤʦʞʥʦ ʟʘʜʘʪʴ, ʯʪʦ ʨʘʙʦʪʘʝʪ ʪʦʣʴʢʦ ʦʨʛʘʥʠʟʘʮʠʷ 

ʆʆʆ "ʍʘʨʪʠʷ". ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦ ʦʙʨʘʱʝʥʠʶ ʘʙʦʥʝʥʪʘ ʦʙʩʣʫʞʠʚʘʶʱʘʷ ʦʨʛʘʥʠʟʘʮʠʷ 

ʥʝ ʆʆʆ "ʍʘʨʪʠʷ", ʪʦ ʚʳʙʨʘʪʴ ʚʠʜ ʦʙʨʘʱʝʥʠʷ ʊʂʆ ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʥʦ. 

ʌʣʘʛ ʅʝ ʦʪʦʙʨʘʞʘʪʴ ʚ ʃʂ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʫʞʥʦ ʫʙʨʘʪʴ ʠʟ ʃʂ ʜʘʥʥʳʡ ʚʠʜ 

ʦʙʨʘʱʝʥʠʷ (ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʝʥ ʜʣʷ ʚʳʙʦʨʘ ʠ ʩʦʟʜʘʥʠʷ ʦʙʨʘʱʝʥʠʡ ʩ ʵʪʠʤ ʚʠʜʦʤ). 

ʌʣʘʛ ʅʝ ʦʪʦʙʨʘʞʘʪʴ ʚ ʟʘʧʠʩʠ ʥʘ ʧʨʠʝʤ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʫʞʥʦ ʫʙʨʘʪʴ ʠʟ 

ʵʣʝʢʪʨʦʥʥʦʡ ʟʘʧʠʩʠ ʥʘ ʧʨʠʝʤ (ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʝʥ ʜʣʷ ʚʳʙʦʨʘ ʧʨʠ ʵʣʝʢʪʨʦʥʥʦʡ ʟʘʧʠʩʠ ʥʘ 

ʧʨʠʝʤ ʘʙʦʥʝʥʪʦʚ). 

ʌʣʘʛ ʆʪʢʣʶʯʠʪʴ ʩʦʟʜʘʥʠʝ ʦʙʨʘʱʝʥʠʷ - ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʣʶʯʠʪʴ 

ʩʦʟʜʘʥʠʝ ʦʙʨʘʱʝʥʠʡ ʠʟ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ ʠ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ. 

ɺʢʣʘʜʢʘ ʇʘʤʷʪʢʘ ʥʝʦʙʭʦʜʠʤʘ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʘʤʷʪʦʢ ʧʨʠ ʟʘʧʠʩʠ ʛʨʘʞʜʘʥ ʥʘ ʧʨʠʝʤ. 

ɺʢʣʘʜʢʘ ʇʘʤʷʪʢʘ ʃʂ ʥʝʦʙʭʦʜʠʤʘ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʘʤʷʪʦʢ ʧʨʠ ʩʦʟʜʘʥʠʠ ʦʙʨʘʱʝʥʠʡ 

ʘʙʦʥʝʥʪʘʤʠ ʯʝʨʝʟ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʠ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ. 



ɺʢʣʘʜʢʘ ʐʘʙʣʦʥ ʦʧʠʩʘʥʠʷ ʟʘʧʦʣʥʷʝʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʰʘʙʣʦʥ ʪʝʢʩʪʘ 

ʦʙʨʘʱʝʥʠʷ (ʩʤ. ʅʘʩʪʨʦʡʢʘ ʰʘʙʣʦʥʥʳʭ ʦʧʠʩʘʥʠʡ ʦʙʨʘʱʝʥʠʡ) 

ɺʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ" 

ʈʝʟʫʣʴʪʘʪʳ ʦʙʨʘʱʝʥʠʡ 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʩʣʫʞʠʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʨʝʟʫʣʴʪʘʪʘ ʦʙʨʘʱʝʥʠʷ. ɼʣʷ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʧʨʘʚʦʯʥʠʢʠ/ʈʝʟʫʣʴʪʘʪʳ ʦʙʨʘʱʝʥʠʡ". 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ʌʣʘʛ ʇʦʜʥʷʪʴ ʚʚʝʨʭ ʧʨʠ ʩʦʨʪʠʨʦʚʢʝ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʤʳ ʭʦʪʠʤ, ʯʪʦʙʳ ʦʙʨʘʱʝʥʠʷ, 

ʫ ʢʦʪʦʨʳʭ ʫʢʘʟʘʥ ʜʘʥʥʳʡ ʨʝʟʫʣʴʪʘʪ, ʦʪʦʙʨʘʞʘʣʠʩʴ ʥʘʚʝʨʭʫ ʚʤʝʩʪʝ ʩ ʦʙʨʘʱʝʥʠʷʤʠ, ʫ 

ʢʦʪʦʨʳʭ ʚʦʦʙʱʝ ʥʝ ʫʢʘʟʘʥ ʨʝʟʫʣʴʪʘʪ (ʦʙʨʘʱʝʥʠʷ, ʫ ʢʦʪʦʨʳʭ ʫʢʘʟʘʥ ʠʥʦʡ ʨʝʟʫʣʴʪʘʪ 

ʦʙʨʘʱʝʥʠʷ, ʩʧʫʩʢʘʶʪʩʷ ʚ ʢʦʥʝʮ ʩʧʠʩʢʘ). 

ʌʣʘʛ ʋʚʝʜʦʤʣʷʪʴ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʫʞʥʦ, ʯʪʦʙʳ ʧʨʠ ʫʩʪʘʥʦʚʢʝ 

ʜʘʥʥʦʛʦ ʨʝʟʫʣʴʪʘʪʘ ʦʙʨʘʱʝʥʠʷ, ʟʘʷʚʠʪʝʣʶ ʧʨʠʭʦʜʠʣʦ ʫʚʝʜʦʤʣʝʥʠʝ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ. 

ʌʣʘʛ ɺʳʜʝʣʷʪʴ ʮʚʝʪʦʤ - ʦʙʨʘʱʝʥʠʷ ʩ ʪʘʢʠʤ ʨʝʟʫʣʴʪʘʪʦʤ ʙʫʜʫʪ ʚʳʜʝʣʷʪʴʩʷ ʮʚʝʪʦʤ ʚ 

ʨʝʝʩʪʨʝ. 

ʌʣʘʛ ʂʦʥʝʯʥʳʡ ʨʝʟʫʣʴʪʘʪ - ʦʙʨʘʱʝʥʠʷ ʩ ʪʘʢʠʤ ʨʝʟʫʣʴʪʘʪʦʤ ʩʯʠʪʘʶʪʩʷ ʧʦʣʥʦʩʪʴʶ 

ʟʘʚʝʨʰʝʥʥʳʤʠ, ʜʣʷ ʥʠʭ ʥʝ ʧʨʦʠʩʭʦʜʠʪ ʧʨʦʚʝʨʢʘ ʥʘ ʠʩʪʝʯʝʥʠʝ ʩʨʦʢʘ ʠʩʧʦʣʥʝʥʠʷ (ʪʘʢʠʝ 

ʦʙʨʘʱʝʥʠʷ ʚʳʜʝʣʷʶʪʩʷ ʩʝʨʳʤ ʮʚʝʪʦʤ ʚ ʦʙʱʝʤ ʨʝʝʩʪʨʝ). 

ʌʣʘʛ ɼʝʡʩʪʚʫʝʪ ʜʣʷ ʚʩʝʭ ʚʠʜʦʚ ʦʙʨʘʱʝʥʠʡ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʜʘʥʥʳʡ ʨʝʟʫʣʴʪʘʪ 

ʜʦʩʪʫʧʝʥ ʠʟ ʚʩʝʭ ʚʠʜʦʚ ʦʙʨʘʱʝʥʠʡ (ʨʝʟʫʣʴʪʘʪ ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ ʧʨʠ ʚʳʙʦʨʝ ʣʶʙʦʛʦ ʚʠʜʘ 

ʦʙʨʘʱʝʥʠʷ). ɽʩʣʠ ʜʘʥʥʳʡ ʬʣʘʛ ʥʝ ʩʪʦʠʪ, ʪʦʛʜʘ ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʦʪʜʝʣʴʥʳʝ ʚʠʜʳ ʦʙʨʘʱʝʥʠʡ, 

ʧʨʠ ʚʳʙʦʨʝ ʢʦʪʦʨʳʭ ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ ʵʪʦʪ ʨʝʟʫʣʴʪʘʪ ʦʙʨʘʱʝʥʠʷ. 

ʌʣʘʛ ʋʚʝʜʦʤʣʷʪʴ ʦʧʝʨʘʪʦʨʘ ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʨʝʟʫʣʴʪʘʪʘ 

ʦʙʨʘʱʝʥʠʷ ʪʨʝʙʫʝʪʩʷ ʫʚʝʜʦʤʠʪʴ ʦʙ ʵʪʦʤ ʦʧʝʨʘʪʦʨʘ, ʢʦʪʦʨʳʡ ʩʪʦʠʪ ʥʘ ʦʙʨʘʱʝʥʠʠ. 

ɺʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʨʝʟʫʣʴʪʘʪʘ ʦʙʨʘʱʝʥʠʷ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

 

https://help.stack-it.ru/web/contactcenter/file092.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D1%88%D0%B0%D0%B1%D0%BB%D0%BE%D0%BD%D0%BE%D0%B2-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8
https://help.stack-it.ru/web/contactcenter/file021.html#%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%8B-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8


ɺʠʜʳ ʟʘʷʚʦʢ 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʩʦʜʝʨʞʠʪ ʩʧʠʩʦʢ ʟʘʷʚʦʢ. ʉʧʨʘʚʦʯʥʠʢ ʧʦʜʢʘʯʠʚʘʝʪʩʷ ʠʟ 

ʩʪʦʨʦʥʥʠʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʚ ʩʣʫʯʘʝ ʥʘʣʠʯʠʷ ʧʨʦʛʨʘʤʤʳ ɸɼʉ ʠʣʠ ʋɿʠʈ 

(ʋʧʨʘʚʣʝʥʠʝ ʟʘʷʚʢʘʤʠ ʠ ʨʘʙʦʪʘʤʠ), ʘ ʪʘʢʞʝ ʧʦʟʚʦʣʷʝʪ ʥʘʩʪʨʦʠʪʴ ʪʝʤʳ ʚʠʜʦʚ ʦʙʨʘʱʝʥʠʡ. 

ʇʨʠ ʥʘʞʘʪʠʠ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʳʚʘʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ʇʦʣʝ ʅʘʟʚʘʥʠʝ - ʥʘʟʚʘʥʠʝ ʚʠʜʘ ʟʘʷʚʢʠ (ʪʝʤʳ) 

ʇʦʣʝ ʀʩʧʦʣʥʠʪʝʣʴ - ʚʳʙʠʨʘʝʪʩʷ ʦʙʩʣʫʞʠʚʘʶʱʘʷ ʦʨʛʘʥʠʟʘʮʠʷ. 

ʇʝʨʝʢʣʶʯʘʪʝʣʴ ʉʦʟʜʘʥʠʝ ʟʘʷʚʢʠ ʚ ʩʪʦʨʦʥʥʝʡ ʩʠʩʪʝʤʝ (ʜʘʥʥʳʡ ʧʝʨʝʢʣʶʯʘʪʝʣʴ ʥʫʞʥʦ 

ʥʘʩʪʨʘʠʚʘʪʴ ʪʦʣʴʢʦ ʥʘ ʚʠʜʘʭ ʟʘʷʚʦʢ, ʧʦʜʢʘʯʝʥʥʳʭ ʠʟ ʩʪʦʨʦʥʥʝʡ ʩʠʩʪʝʤʳ): 

ǒ ʥʝ ʩʦʟʜʘʚʘʪʴ - ʟʘʷʚʢʘ ʚ ʩʪʦʨʦʥʥʶʶ ʩʠʩʪʝʤʫ ʥʝ ʙʫʜʝʪ ʩʦʟʜʘʥʘ. 

ǒ ʚʨʫʯʥʫʶ - ʟʘʷʚʢʘ ʩʦʟʜʘʝʪʩʷ ʚʨʫʯʥʫʶ. 

ǒ ʘʚʪʦʤʘʪʠʯʝʩʢʠ - ʟʘʷʚʢʘ ʙʫʜʝʪ ʩʦʟʜʘʥʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʚʠʜʘ 

ʟʘʷʚʢʠ ʚ ʪʝʤʝ ʦʙʨʘʱʝʥʠʷ. 

ʇʦʣʝ ɺʥʝʰʥʠʡ ʢʦʜ - ʩʣʫʞʝʙʥʦʝ ʧʦʣʝ (ʥʦʤʝʨ ʤʘʨʰʨʫʪʘ ʚ ʧʨʦʛʨʘʤʤʝ ʋɿʠʈ). 

ʇʦʣʝ ʉʦʨʪʠʨʦʚʢʘ - ʜʣʷ ʩʦʨʪʠʨʦʚʢʠ ʟʘʷʚʦʢ ʚ ʦʙʱʝʤ ʩʧʠʩʢʝ. 

ʇʦʣʝ ɺʥʝʰʥʠʡ ʩʝʨʚʠʩ - ʧʦʟʚʦʣʷʝʪ ʚʳʙʨʘʪʴ ʩʝʨʚʠʩ ʠʟ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ, ʚ 

ʢʦʪʦʨʳʡ ʙʫʜʫʪ ʦʪʧʨʘʚʣʷʪʴʩʷ ʟʘʷʚʢʠ. 

ʇʦʣʝ ʇʘʤʷʪʢʘ ʃʂ - ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʘʤʷʪʦʢ ʧʨʠ ʩʦʟʜʘʥʠʠ ʦʙʨʘʱʝʥʠʡ 

ʘʙʦʥʝʥʪʘʤʠ ʯʝʨʝʟ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʠ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ. 

ɽʩʣʠ ʫ ʚʠʜʘ ʟʘʷʚʢʠ ʥʝ ʟʘʧʦʣʥʝʥʦ ʧʦʣʝ "ɺʥʝʰʥʠʡ ʢʦʜ", ʪʦ ʟʘʷʚʢʫ ʚ ʋɿʠʈ ʠʣʠ ɸɼʉ ʧʦ 

ʥʝʡ ʥʝ ʩʦʟʜʘʪʴ. 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʪʝʤ ʦʙʨʘʱʝʥʠʷ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ , ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 
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ʅʘʟʚʘʥʠʝ - ʥʘʟʚʘʥʠʝ ʜʣʷ ʛʨʫʧʧʳ ʪʝʤ. 

ɺʠʜ ʦʙʨʘʱʝʥʠʷ - ʚʳʙʠʨʘʝʪʩʷ ʚʠʜ ʦʙʨʘʱʝʥʠʷ ʠʟ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʩʧʨʘʚʦʯʥʠʢʘ, ʜʣʷ 

ʢʦʪʦʨʦʛʦ ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʪʝʤʳ. 

ʇʦʣʝ ʉʦʨʪʠʨʦʚʢʘ - ʜʣʷ ʩʦʨʪʠʨʦʚʢʠ ʟʘʷʚʦʢ ʚ ʦʙʱʝʤ ʩʧʠʩʢʝ. 

ʇʦʣʝ ɺʥʝʰʥʠʡ ʢʦʜ - ʩʣʫʞʝʙʥʦʝ ʧʦʣʝ. 

ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʚʩʝʭ ʧʦʣʝʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

ʇʦʩʣʝ ʟʘʚʝʜʝʥʠʷ ʚʠʜʦʚ ʟʘʷʚʦʢ ʠ ʧʘʧʢʠ, ʚʳʜʝʣʠʪʝ ʚʠʜʳ ʟʘʷʚʦʢ ʯʝʢʙʦʢʩʘʤʠ ʠ ʥʘʞʤʠʪʝ 

ʢʥʦʧʢʫ  

 
ʇʦʩʣʝ ʵʪʦʛʦ ʧʝʨʝʡʜʠʪʝ ʚ ʧʘʧʢʫ, ʚ ʢʦʪʦʨʫʶ ʚʳ ʙʫʜʝʪʝ ʧʝʨʝʥʦʩʠʪʴ ʟʘʧʠʩʠ, ʠ ʥʘʞʤʠʪʝ 

ʢʥʦʧʢʫ ʇʝʨʝʥʝʩʪʠ ʩʶʜʘ. ɺ ʦʢʥʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʥʘʞʤʠʪʝ ɼʘ 

ʇʨʠ ʜʘʥʥʦʡ ʥʘʩʪʨʦʡʢʝ ʥʘ ʢʘʨʪʦʯʢʝ ʦʙʨʘʱʝʥʠʷ ʧʦʩʣʝ ʚʳʙʦʨʘ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ ʚ ʧʦʣʝ 

ʊʝʤʘ ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ ʚʳʙʦʨ ʚʠʜʦʚ ʟʘʷʚʦʢ (ʢʦʪʦʨʳʝ ʥʘʭʦʜʷʪʩʷ ʚʥʫʪʨʠ ʧʘʧʢʠ). 



ʏʪʦʙʳ ʫʙʨʘʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʙʠʨʘʪʴ ʪʝʤʳ ʦʙʨʘʱʝʥʠʷ ʚ ʥʘʩʪʨʦʡʢʘʭ ʧʘʧʢʠ ʫʙʝʨʠʪʝ 

ʧʨʠʚʷʟʢʫ ʢ ʚʠʜʫ ʦʙʨʘʱʝʥʠʷ ʠʣʠ ʚʳʥʝʩʠʪʝ ʚʠʜʳ ʟʘʷʚʦʢ ʠʟ ʧʘʧʢʠ. 

ʆʨʛʘʥʠʟʘʮʠʠ 

ʇʨʠ ʧʦʜʢʘʯʢʝ ʜʘʥʥʳʭ ʠʟ ʩʪʦʨʦʥʥʠʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʪʘʢʞʝ ʧʦʜʢʘʯʠʚʘʝʪʩʷ 

ʩʧʠʩʦʢ ʦʨʛʘʥʠʟʘʮʠʡ, ʢʦʪʦʨʳʝ ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʷʚʣʷʶʪʩʷ ʠʩʧʦʣʥʠʪʝʣʝʤ ʫʩʣʫʛ ʥʘ ʣʠʮʝʚʳʭ 

ʩʯʝʪʘʭ. 

ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʧʨʘʚʦʯʥʠʢʠ/ʆʨʛʘʥʠʟʘʮʠʠ". 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ɺʚʝʜʠʪʝ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʠʝʨʘʨʭʠʯʝʩʢʠʡ, ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ ʨʘʟʜʝʣʘ (ʧʘʧʢʠ) ʥʘʞʤʠʪʝ ʥʘ 

ʢʥʦʧʢʫ , ʟʘʪʝʤ ʚʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʧʘʧʢʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

 

ʉʦʪʨʫʜʥʠʢʠ 

ʇʨʠ ʧʦʜʢʘʯʢʝ ʜʘʥʥʳʭ ʠʟ ʩʪʦʨʦʥʥʠʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʪʘʢʞʝ ʧʦʜʢʘʯʠʚʘʝʪʩʷ 

ʩʧʠʩʦʢ ʩʦʪʨʫʜʥʠʢʦʚ, ʠʤʝʶʱʠʭʩʷ ʚ ʙʘʟʝ ʜʘʥʥʳʭ. 

ɺʘʞʥʦ! 

ʇʦʜʢʘʯʢʘ ʩʦʪʨʫʜʥʠʢʦʚ ʥʝ ʜʘʝʪ ʜʦʩʪʫʧʘ ʚ ʧʨʦʛʨʘʤʤʫ ʂʎ. 

ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʧʨʘʚʦʯʥʠʢʠ/ʉʦʪʨʫʜʥʠʢʠ". 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʠʝʨʘʨʭʠʯʝʩʢʠʡ, ʧʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ 

ʩʣʝʜʫʶʱʝʛʦ ʚʠʜʘ: 
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ɺ ʧʦʣʝ ʅʘʠʤʝʥʦʚʘʥʠʝ ʚʳʙʠʨʘʝʪʩʷ ʦʨʛʘʥʠʟʘʮʠʷ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʤʦʞʥʦ ʩʦʦʪʥʝʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʠʭ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʌʣʘʛ ʆʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʧʨʦʩʨʦʯʝʥʥʳʭ ʦʙʨʘʱʝʥʠʷʭ ʧʨʦʩʪʘʚʣʷʝʪʩʷ ʜʣʷ 

ʦʪʧʨʘʚʢʠ ʦʪʯʝʪʘ ʧʦ ʧʨʦʩʨʦʯʝʥʥʳʤ ʟʘʷʚʢʘʤ. 

ʌʣʘʛ ʆʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʷ ʜʣʷ ʦʙʨʘʱʝʥʠʡ ʙʝʟ ʦʧʝʨʘʪʦʨʘ ʧʨʦʩʪʘʚʣʷʝʪʩʷ ʜʣʷ 

ʦʪʧʨʘʚʢʠ ʦʪʯʝʪʘ ʧʦ ʦʙʨʘʱʝʥʠʷʤ ʙʝʟ ʦʧʝʨʘʪʦʨʘ. 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ʅʘ ʢʘʨʪʦʯʢʝ ʩʦʪʨʫʜʥʠʢʘ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

1. ʌʀʆ ʩʦʪʨʫʜʥʠʢʘ 

2. ʊʝʣʝʬʦʥ - ʧʦʣʝ ʜʣʷ ʫʢʘʟʘʥʠʷ ʣʠʯʥʦʛʦ ʪʝʣʝʬʦʥʘ ʩʦʪʨʫʜʥʠʢʘ 

3. ʊʘʙʝʣʴʥʳʡ ʥʦʤʝʨ - ʜʘʥʥʦʝ ʧʦʣʝ ʜʦʣʞʥʦ ʙʳʪʴ ʫʥʠʢʘʣʴʥʳʤ. ʇʨʠ ʩʦʟʜʘʥʠʠ 

ʥʦʚʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʪʘʙ. ʥʦʤʝʨ ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʝʩʣʠ ʩʦʪʨʫʜʥʠʢʠ ʙʳʣʠ 

ʧʦʜʢʘʯʝʥʳ ʠʟ ʩʪʦʨʦʥʥʝʡ ʀʉ, ʪʦ ʠʤ ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʪʘʚʠʪʴ ʪʘʙ. ʥʦʤʝʨʘ. 



4. ɺʥʝʰʥʠʡ ʪʘʙʝʣʴʥʳʡ ʥʦʤʝʨ - ʜʘʥʥʦʝ ʧʦʣʷ ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʠ ʧʦʜʢʘʯʢʝ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʟ ʩʪʦʨʦʥʥʝʡ ʀʉ. ʕʪʦ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʧʨʘʚʠʣʴʥʦʛʦ ʩʦʦʪʥʝʩʝʥʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ ʩ ʠʤʝʥʘʤʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʣʷ ʚʭʦʜʘ ʚ ʩʝʨʚʠʩ 

5. ʅʦʤʝʨ ɸʊʉ - ʚʥʫʪʨʝʥʥʠʡ ʥʦʤʝʨ ʩʦʪʨʫʜʥʠʢʘ (ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʠʥʪʝʛʨʘʮʠʠ ʩ 

ʪʝʣʝʬʦʥʠʝʡ) 

6. ʉʪʘʪʫʩ - ʪʝʢʫʱʠʡ ʩʪʘʪʫʩ ʩʦʪʨʫʜʥʠʢʘ, ʧʦ ʫʤʦʣʯʘʥʠʶ "ɻʦʪʦʚ ʧʨʠʥʷʪʴ ʨʘʙʦʪʫ" 

ʀʩʧʦʣʴʟʫʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʩʪʘʪʫʩʳ ʩʦʪʨʫʜʥʠʢʦʚ: 

1. ɻʦʪʦʚ ʧʨʠʥʷʪʴ ʚ ʨʘʙʦʪʫ - ʫʯʘʩʪʚʫʝʪ ʚ ʘʚʪʦʤʘʪʠʯʝʩʢʦʤ ʨʘʩʧʨʝʜʝʣʝʥʠʠ 

ʦʙʨʘʱʝʥʠʡ ʧʦ ʩʦʪʨʫʜʥʠʢʘʤ 

2. ʆʪʩʫʪʩʪʚʫʶ - ʥʝ ʫʯʘʩʪʚʫʝʪ 

3. ʅʝ ʙʝʩʧʦʢʦʠʪʴ - ʥʝ ʫʯʘʩʪʚʫʝʪ 

7. ɸʣʛʦʨʠʪʤ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʦʙʨʘʱʝʥʠʡ ʤʝʞʜʫ ʠʩʧʦʣʥʠʪʝʣʷʤʠ ʙʫʜʝʪ ʦʧʠʩʘʥ 

ʜʘʣʝʝ. 

8. ʋʯʘʩʪʠʝ ʚ ʨʘʩʧʨʝʜʝʣʝʥʠʠ ʦʙʨʘʱʝʥʠʡ - ʩʣʫʞʠʪ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʜʥʝʡ, ʢʦʛʜʘ 

ʩʦʪʨʫʜʥʠʢ ʨʘʙʦʪʘʝʪ ʩ ʦʙʨʘʱʝʥʠʷʤʠ. ʉʪʘʪʫʩ ʩʦʪʨʫʜʥʠʢʘ ʠ ʝʛʦ ʛʨʘʬʠʢ ʨʘʙʦʪʳ ʠʩʧʦʣʴʟʫʶʪʩʷ 

ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ ʠʩʧʦʣʥʠʪʝʣʷ ʦʙʨʘʱʝʥʠʷ ʧʨʠ ʧʨʠʝʤʝ ʦʙʨʘʱʝʥʠʡ ʠʟ 

ʨʘʟʣʠʯʥʳʭ ʩʪʦʨʦʥʥʠʭ ʠʩʪʦʯʥʠʢʦʚ, ʥʘʧʨʠʤʝʨ, ʧʦ ʧʦʯʪʝ ʠʣʠ ʠʟ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ. 

9. Email - ʵʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ ʩʦʪʨʫʜʥʠʢʘ. ʅʝʦʙʭʦʜʠʤʘ ʜʣʷ ʦʪʧʨʘʚʢʠ 

ʫʚʝʜʦʤʣʝʥʠʡ ʦʧʝʨʘʪʦʨʘʤ ʧʨʠ ʥʘʟʥʘʯʝʥʠʠ ʥʘ ʥʠʭ ʦʙʨʘʱʝʥʠʡ. 

10. ɼʦʣʞʥʦʩʪʴ - ʠʥʬʦʨʤʘʪʠʚʥʦʝ ʧʦʣʝ ʜʣʷ ʫʢʘʟʘʥʠʷ ʜʦʣʞʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʘ. 

11. Skype - ʠʥʬʦʨʤʘʪʠʚʥʦʝ ʧʦʣʝ ʜʣʷ ʫʢʘʟʘʥʠʷ Skype ʩʦʪʨʫʜʥʠʢʘ. 

12. ˉ ʢʘʙʠʥʝʪʘ - ʠʥʬʦʨʤʘʪʠʚʥʦʝ ʧʦʣʝ ʜʣʷ ʫʢʘʟʘʥʠʷ ʥʦʤʝʨʘ ʢʘʙʠʥʝʪʘ ʩʦʪʨʫʜʥʠʢʘ. 

13. ʅʦʨʤʘ ʦʙʨʘʱʝʥʠʡ ʚ ʩʫʪʢʠ - ʥʘʩʪʨʘʠʚʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʦʙʨʘʱʝʥʠʡ, ʢʦʪʦʨʦʝ 

ʤʦʞʝʪ ʨʘʩʧʨʝʜʝʣʠʪʴʩʷ ʥʘ ʩʦʪʨʫʜʥʠʢʘ ʩʝʛʦʜʥʷ. ɽʩʣʠ ʦʙʨʘʱʝʥʠʝ ʧʨʠʭʦʜʠʪ ʠʟ ʃʂ ʠʣʠ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ ï ʦʙʨʘʱʝʥʠʝ ʥʘ ʩʦʪʨʫʜʥʠʢʘ ʩ ʧʨʝʚʳʰʝʥʠʝʤ ʥʦʨʤʳ ʚ ʩʫʪʢʠ, ʥʝ 

ʨʘʩʧʨʝʜʝʣʠʪʩʷ. 

14. ʅʦʨʤʘ ʥʝʟʘʢʨʳʪʳʭ ʦʙʨʘʱʝʥʠʡ - ʥʘʩʪʨʘʠʚʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʥʝʟʘʢʨʳʪʳʭ 

ʦʙʨʘʱʝʥʠʡ ʥʘ ʩʦʪʨʫʜʥʠʢʝ ʚʩʝʛʦ ʟʘ ʚʩʝ ʚʨʝʤʷ. ɽʩʣʠ ʣʠʤʠʪ ʧʨʝʚʳʰʝʥ, ʥʘ ʥʝʛʦ ʪʘʢʞʝ ʥʝ 

ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ ʦʙʨʘʱʝʥʠʷ ʠʟ ʃʂ ʠʣʠ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ. 

ʌʣʘʛʠ: 

ǒ ʆʙʨʘʱʝʥʠʷ ʠʟ ʧʦʯʪʳ - ʦʙʨʘʱʝʥʠʷ ʠʟ ʧʦʯʪʳ ʙʫʜʫʪ ʨʘʩʧʨʝʜʝʣʷʪʴʩʷ ʤʝʞʜʫ ʵʪʠʤʠ 

ʩʦʪʨʫʜʥʠʢʘʤʠ 

ǒ ʆʙʨʘʱʝʥʠʷ ʙʝʟ ʦʧʝʨʘʪʦʨʘ - ʦʙʨʘʱʝʥʠʷ ʠʟ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ ʠʣʠ ʧʦʯʪʳ, ʚ ʩʣʫʯʘʝ, 

ʝʩʣʠ ʧʨʦʛʨʘʤʤʘ ʥʝ ʤʦʞʝʪ ʥʘʡʪʠ ʩʚʦʙʦʜʥʦʛʦ ʦʧʝʨʘʪʦʨʘ ʧʦ ʘʣʛʦʨʠʪʤʫ, ʙʫʜʫʪ ʨʘʩʧʨʝʜʝʣʷʪʴʩʷ 

ʥʘ ʜʘʥʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ. 

ǒ ʋʚʝʜʦʤʣʷʪʴ ʥʘ ʧʦʯʪʫ - ʧʨʦʩʪʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʦʪʧʨʘʚʣʷʪʴ ʫʚʝʜʦʤʣʝʥʠʷ 

ʩʦʪʨʫʜʥʠʢʫ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʦ ʥʘʟʥʘʯʝʥʠʠ ʥʘ ʥʝʛʦ ʥʦʚʳʭ ʦʙʨʘʱʝʥʠʡ. 

 

ʂʘʪʝʛʦʨʠʠ ʬʘʡʣʦʚ 
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ʉʧʨʘʚʦʯʥʠʢ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʢʘʪʝʛʦʨʠʡ ʬʘʡʣʦʚ, ʢʦʪʦʨʳʝ ʥʫʞʥʦ 

ʧʨʠʢʨʝʧʠʪʴ ʢ ʦʙʨʘʱʝʥʠʶ, ʜʣʷ ʢʘʞʜʦʛʦ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ. 

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʢʘʪʝʛʦʨʠʠ ʬʘʡʣʘ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ , ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ: 

 
ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʫʢʘʞʠʪʝ: 

ǒ ʥʘʟʚʘʥʠʝ ʢʘʪʝʛʦʨʠʠ ʬʘʡʣʘ; 

ǒ ʬʣʘʛʠ: 

ƺ ʦʙʷʟʘʪʝʣʴʥʳʡ (ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ, ʯʪʦʙʳ ʙʝʟ ʧʨʠʢʨʝʧʣʝʥʠʷ ʬʘʡʣʘ ʜʘʥʥʦʡ ʢʘʪʝʛʦʨʠʠ 

ʦʙʨʘʱʝʥʠʝ ʥʝʣʴʟʷ ʙʳʣʦ ʨʝʜʘʢʪʠʨʦʚʘʪʴ); 

ƺ ʜʝʡʩʪʚʫʝʪ ʜʣʷ ʚʩʝʭ ʚʠʜʦʚ ʦʙʨʘʱʝʥʠʡ (ʝʩʣʠ ʜʘʥʥʳʡ ʬʣʘʛ ʥʝ ʩʪʘʚʠʪʴ, ʙʫʜʝʪ ʜʦʩʪʫʧʥʘ 

ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʪʘʙʣʠʮʘ "ɺʠʜʳ ʦʙʨʘʱʝʥʠʡ"); 

ǒ ʚʥʝʰʥʠʡ ʢʦʜ (ʩʣʫʞʝʙʥʦʝ ʧʦʣʝ ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩʦ ʩʪʦʨʦʥʥʠʤʠ ʩʠʩʪʝʤʘʤʠ, ʟʘʧʦʣʥʷʪʴ 

ʥʝʦʙʷʟʘʪʝʣʴʥʦ). 

ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ "ʂʘʪʝʛʦʨʠʠ ʬʘʡʣʦʚ" ʧʨʠ ʩʦʟʜʘʥʠʠ ʦʙʨʘʱʝʥʠʷ ʙʫʜʝʪ 

ʚʳʩʚʝʯʠʚʘʪʴʩʷ ʩʦʦʙʱʝʥʠʝ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʢʨʝʧʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʢʘʪʝʛʦʨʠʠ. 



 
ʇʨʠ ʧʨʠʢʨʝʧʣʝʥʠʠ ʬʘʡʣʘ ʚ ʪʘʙʣʠʮʝ "ɺʥʝʰʥʠʝ ʬʘʡʣʳ" ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʫʢʘʟʘʪʴ ʝʛʦ 

ʢʘʪʝʛʦʨʠʶ ʚ ʧʦʣʝ "ʂʘʪʝʛʦʨʠʷ". ʇʨʠ ʥʘʞʘʪʠʠ ʥʘ ʧʦʣʝ ʦʪʢʨʳʚʘʝʪʩʷ ʩʧʨʘʚʦʯʥʠʢ "ʂʘʪʝʛʦʨʠʠ 

ʬʘʡʣʦʚ", ʛʜʝ ʦʪʦʙʨʘʞʘʶʪʩʷ ʚʩʝ ʢʘʪʝʛʦʨʠʠ ʬʘʡʣʦʚ, ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ/ʤʦʛʫʪ ʙʳʪʴ 

ʧʨʠʢʨʝʧʣʝʥʳ ʜʣʷ ʚʳʙʨʘʥʥʦʛʦ ʚʠʜʘ ʦʙʨʘʱʝʥʠʷ. 

 
 

ʋʯʘʩʪʢʠ 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʩʦʜʝʨʞʠʪ ʩʧʠʩʦʢ ʫʯʘʩʪʢʦʚ. ʉʧʠʩʦʢ ʫʯʘʩʪʢʦʚ ʧʦʜʛʨʫʞʘʝʪʩʷ ʠʟ ʈɸ-

ʌʃ ʠʟ ʘʜʨʝʩʥʦʛʦ ʬʦʥʜʘ, ʝʩʣʠ ʝʩʪʴ ʫʨʦʚʝʥʴ "ʃʠʥʝʡʥʳʡ ʫʯʘʩʪʦʢ". ʊʘʢʞʝ ʩʧʠʩʦʢ ʫʯʘʩʪʢʦʚ 

ʤʦʞʥʦ ʜʦʧʦʣʥʠʪʴ ʚʨʫʯʥʫʶ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ 

"ʉʧʨʘʚʦʯʥʠʢʠ/ʋʯʘʩʪʢʠ". 

https://help.stack-it.ru/web/contactcenter/file021.html#%D1%83%D1%87%D0%B0%D1%81%D1%82%D0%BA%D0%B8


ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ʅʘ ʢʘʨʪʦʯʢʝ ʫʯʘʩʪʢʘ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

1. ʂʨʘʪʢʦʝ ʥʘʟʚʘʥʠʝ - ʩʦʢʨʘʱʝʥʥʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʫʯʘʩʪʢʘ 

2. ʇʦʣʥʦʝ ʥʘʟʚʘʥʠʝ - ʧʦʣʥʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʫʯʘʩʪʢʘ 

3. ɸʜʨʝʩ - ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʫʯʘʩʪʢʘ, ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʟʘʧʠʩʠ ʥʘ ʧʨʠʝʤ 

4. ʇʨʠʸʤ ʘʙʦʥʝʥʪʦʚ - ʜʘʥʥʳʡ ʬʣʘʛ ʦʧʨʝʜʝʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʯʘʩʪʢʘ ʧʨʠʥʠʤʘʪʴ 

ʵʣʝʢʪʨʦʥʥʳʝ ʟʘʧʠʩʠ ʥʘ ʧʨʠʝʤ. 

ʉʦʪʨʫʜʥʠʢʠ ʫʯʘʩʪʢʘ - ʚ ʵʪʦʪ ʩʧʠʩʦʢ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʚʩʝʭ ʩʦʪʨʫʜʥʠʢʦʚ, ʨʘʙʦʪʘʶʱʠʭ ʩ 

ʦʙʨʘʱʝʥʠʷʤʠ ʥʘ ʫʯʘʩʪʢʝ. ʕʪʦ ʥʝʦʙʭʦʜʠʤʦ: 

1. ʇʨʠ ʦʧʨʝʜʝʣʝʥʥʦʡ ʥʘʩʪʨʦʡʢʝ ʧʨʘʚ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʯʪʦʙʳ ʦʧʝʨʘʪʦʨʳ ʤʦʛʣʠ 

ʨʘʙʦʪʘʪʴ ʩ ʦʙʨʘʱʝʥʠʷʤʠ ʪʦʣʴʢʦ ʩʚʦʝʛʦ ʫʯʘʩʪʢʘ (ʩʤ. ɼʦʙʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʘʚ) 

2. ʇʨʠ ʨʘʩʧʨʝʜʝʣʝʥʠʠ ʦʙʨʘʱʝʥʠʡ ʩ ʫʯʘʩʪʢʘ, ʧʨʠʰʝʜʰʠʭ ʠʟ ʤʦʙʠʣʴʥʦʛʦ 

ʧʨʠʣʦʞʝʥʠʷ, ʠʟ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ ʘʙʦʥʝʥʪʘ, ʠʟ ʊʝʣʝʛʨʘʤʤ-ʙʦʪʘ 

3. ʇʨʠ ʨʘʩʧʨʝʜʝʣʝʥʠʠ ʦʥʣʘʡʥ ʟʘʧʠʩʠ ʥʘ ʧʨʠʝʤ ʥʘ ʦʧʨʝʜʝʣʝʥʥʦʤ ʫʯʘʩʪʢʝ 

 

ʉʦʧʦʩʪʘʚʣʝʥʠʷ ʜʣʷ ʧʘʨʩʠʥʛʘ 

ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʩʣʫʞʠʪ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʦʙʨʘʙʦʪʢʠ ʧʠʩʝʤ, ʟʘʜʘʥʥʳʭ ʚ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʦʨʤʘʪʝ, ʝʩʣʠ ʚ ʪʝʢʩʪʝ ʧʠʩʴʤʘ ʩʦʜʝʨʞʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʘʙʦʥʝʥʪʘ, ʪʝʤʝ, 

ʪʝʣʝʬʦʥʝ ʠ ʧʦʯʪʝ. 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ  ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

https://help.stack-it.ru/web/contactcenter/file03.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%BF%D1%80%D0%B0%D0%B2-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%B0-%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D1%82%D0%B5%D0%BB%D0%B5%D0%B8
https://help.stack-it.ru/web/contactcenter/file021.html#%D1%81%D0%BE%D0%BF%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B4%D0%BB%D1%8F-%D0%BF%D0%B0%D1%80%D1%81%D0%B8%D0%BD%D0%B3%D0%B0


 
ɺʚʝʜʠʪʝ ʢʨʘʪʢʦʝ ʥʘʟʚʘʥʠʝ ʛʨʫʧʧʳ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʇʦʯʪʦʚʳʝ ʷʱʠʢʠ, ʢ ʢʦʪʦʨʳʤ ʙʫʜʝʪ ʧʨʠʤʝʥʷʪʴʩʷ ʜʘʥʥʳʝ 

ʩʦʧʦʩʪʘʚʣʝʥʠʷ: 

 
ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʜʘʪʴ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʜʣʷ ʧʘʨʩʠʥʛʘ ʧʦ ʪʠʧʫ ʟʥʘʯʝʥʠʡ: 

 



ʇʨʠ ʚʳʙʦʨʝ ʪʠʧʘ ʟʥʘʯʝʥʠʷ ʃʠʮʝʚʦʛʦ ʩʯʝʪ, ʊʝʣʝʬʦʥʘ ʠʣʠ Email, ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ 

ʪʝʢʩʪ ʜʣʷ ʧʦʠʩʢʘ, ʧʦʩʣʝ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʧʨʠʥʠʤʘʪʴʩʷ ʟʥʘʯʝʥʠʷ ʜʣʷ ʧʘʨʩʠʥʛʘ ʜʘʥʥʦʛʦ ʪʠʧʘ. 

ʃʠʮʝʚʦʡ ʩʯʝʪ - ʚ ʧʦʣʝ ʣʠʮʝʚʦʡ ʩʯʝʪ ʠ ʧʦ ʵʪʦʤʫ ʥʦʤʝʨʫ ʙʫʜʝʪ ʧʨʦʠʩʭʦʜʠʪʴ ʧʦʠʩʢ 

ʘʙʦʥʝʥʪʘ ʧʦ ʙʘʟʝ ʜʘʥʥʳʭ. ɽʩʣʠ ʘʙʦʥʝʥʪ ʥʝ ʙʫʜʝʪ ʥʘʡʜʝʥ, ʜʘʥʥʳʝ ʦʙ ʘʙʦʥʝʥʪʝ ʦʩʪʘʥʫʪʩʷ 

ʧʫʩʪʳʤʠ. 

Email - ʚ ʧʦʣʝ email ʜʣʷ ʦʪʚʝʪʘ ʥʘ ʦʙʨʘʱʝʥʠʝ. ʅʘ ʵʪʦʪ ʘʜʨʝʩ ʠ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥʦ 

ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʧʨʠʝʤʝ ʦʙʨʘʱʝʥʠʷ. 

ʊʝʣʝʬʦʥ - ʚ ʧʦʣʝ ʢʦʥʪʘʢʪʥʳʝ ʜʘʥʥʳʝ. 

 
ɺʘʞʥʦ! 

ʇʦʠʩʢ ʠʜʝʪ ʜʦ ʧʝʨʚʦʛʦ ʧʨʦʙʝʣʘ, ʧʦʵʪʦʤʫ ʚ ʥʦʤʝʨʝ ʃʉ, ʥʦʤʝʨʝ ʪʝʣʝʬʦʥʘ, email ʥʝ 

ʜʦʣʞʥʦ ʙʳʪʴ ʧʨʦʙʝʣʦʚ. 

ʇʨʠ ʚʳʙʦʨʝ ʪʠʧʘ ʟʥʘʯʝʥʠʷ ɺʠʜ ʦʙʨʘʱʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʡ ʚʠʜ 

ʦʙʨʘʱʝʥʠʷ ʠ ʟʘʜʘʪʴ ʪʝʢʩʪ ʜʣʷ ʧʦʠʩʢʘ ʢʦʪʦʨʦʤʫ ʙʫʜʝʪ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʚʳʙʨʘʥʥʳʡ ʚʠʜ. 

 

 
 

ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ 

 
ɺʘʞʥʦ! 

ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ ʤʦʛʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʠ ʩ ʧʨʘʚʘʤʠ 

ʩʫʧʝʨʚʠʟʦʨʘ. 

 

ʅʘʩʪʨʦʡʢʘ ʩʪʘʪʫʩʦʚ ʦʙʨʘʱʝʥʠʡ ʜʣʷ ʃʂ 

https://help.stack-it.ru/web/contactcenter/file022.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D1%81%D1%82%D0%B0%D1%82%D1%83%D1%81%D0%BE%D0%B2-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8-%D0%B4%D0%BB%D1%8F-%D0%BB%D0%BA


ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʃʂ ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʥʘʩʪʨʦʡʢʫ ʩʪʘʪʫʩʦʚ 

ʦʙʨʘʱʝʥʠʡ. ɼʣʷ ʵʪʦʛʦ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʇʆ/ʉʚʷʟʴ ʩ ʃʂ 

ʌʃ". 

ʂʦʥʩʪʘʥʪʘ ʈʝʟʫʣʴʪʘʪ 

ʦʙʨʘʱʝʥʠʷ 

ʇʨʠʤʝʯʘʥʠʝ 

ʃʂʇʆʃʋʏʆʊɺ ʇʦʣʫʯʝʥ ʦʪʚʝʪ 

ʟʘʷʚʠʪʝʣʷ (ʠʣʠ 

ʣʶʙʦʡ ʜʨʫʛʦʡ) 

ʇʨʠ ʥʘʩʪʨʦʡʢʠ ʵʪʦʡ ʢʦʥʩʪʘʥʪʳ ʫ 

ʦʙʨʘʱʝʥʠʡ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʤʝʥʷʪʴʩʷ 

ʩʪʘʪʫʩ ʥʘ ʚʳʙʨʘʥʥʳʡ, ʝʩʣʠ ʙʳʣ ʧʦʣʫʯʝʥ 

ʦʪʚʝʪ ʦʪ ʟʘʷʚʠʪʝʣʷ ʥʘ ʦʙʨʘʱʝʥʠʝ ʠʟ ʃʂ 

ʃʂʇʈʆʏʀʊɸʅ

ʆ 

ʇʨʦʯʠʪʘʥʦ (ʠʣʠ 

ʣʶʙʦʡ ʜʨʫʛʦʡ) 

ʇʨʠ ʥʘʩʪʨʦʡʢʠ ʵʪʦʡ ʢʦʥʩʪʘʥʪʳ ʫ 

ʦʙʨʘʱʝʥʠʡ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʤʝʥʷʪʴʩʷ 

ʩʪʘʪʫʩ ʥʘ ʚʳʙʨʘʥʥʳʡ, ʝʩʣʠ ʟʘʷʚʠʪʝʣʴ 

ʧʨʦʯʠʪʘʣ ʚʘʰ ʦʪʚʝʪ ʥʘ ʦʙʨʘʱʝʥʠʝ 

ʇʦʩʣʝ ʚʥʝʩʝʥʠʷ ʟʥʘʯʝʥʠʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 

 
 

ʅʘʩʪʨʦʡʢʘ ʩʨʦʢʦʚ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ 

ɺ ʂʦʥʪʘʢʪ-ʮʝʥʪʨʝ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʩʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ (ʦʙʨʘʙʦʪʢʠ ʦʙʨʘʱʝʥʠʡ), ʧʦʩʣʝ 

ʠʩʪʝʯʝʥʠʷ ʢʦʪʦʨʦʛʦ ʦʙʨʘʱʝʥʠʷ ʙʫʜʫʪ ʩʯʠʪʘʪʴʩʷ ʧʨʦʩʨʦʯʝʥʥʳʤʠ, ʝʩʣʠ ʫ ʥʠʭ ʥʝ ʫʩʪʘʥʦʚʣʝʥ 

ʨʝʟʫʣʴʪʘʪ ʨʘʩʩʤʦʪʨʝʥʠʷ. 

ʉʨʦʢʠ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ ʤʦʛʫʪ ʩʯʠʪʘʪʴʩʷ ʚ ʜʥʷʭ ʠʣʠ ʯʘʩʘʭ. 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʩʨʦʢʦʚ ʦʙʨʘʙʦʪʢʠ ʦʙʨʘʱʝʥʠʡ ʧʝʨʝʡʜʠʪʝ ʚ "ʅʘʩʪʨʦʡʢʠ/ʆʙʱʠʝ 

ʥʘʩʪʨʦʡʢʠ ʇʆ/ʆʙʨʘʱʝʥʠʷ". 

https://help.stack-it.ru/web/contactcenter/file022.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D1%81%D1%80%D0%BE%D0%BA%D0%BE%D0%B2-%D1%80%D0%B0%D1%81%D1%81%D0%BC%D0%BE%D1%82%D1%80%D0%B5%D0%BD%D0%B8%D1%8F-%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B8


 
ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʟʘʧʦʣʥʠʪʝ ʢʦʥʩʪʘʥʪʫ ʆɹʈɺɸʈʀɸʅʊʉʈʆʂ (ɺʘʨʠʘʥʪ ʨʘʩʯʝʪʘ 

ʩʨʦʢʘ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ) ʟʥʘʯʝʥʠʝʤ 0 (ʩʪʦʠʪ ʧʦ-ʫʤʦʣʯʘʥʠʶ), ʝʩʣʠ ʭʦʪʠʪʝ, ʯʪʦʙʳ 

ʩʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ ʩʯʠʪʘʣʩʷ ʚ ʜʥʷʭ. ɿʘʪʝʤ ʚʚʝʜʠʪʝ ʢʦʣʠʯʝʩʪʚʦ ʜʥʝʡ ʚ ʢʦʥʩʪʘʥʪʫ 

ʆɹʈʉʈʆʂ (ʆʙʱʠʡ ʩʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ). ʅʘʞʤʠʪʝ "ʉʦʭʨʘʥʠʪʴ". 

ʏʪʦʙʳ ʩʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ ʩʯʠʪʘʣʩʷ ʚ ʯʘʩʘʭ, ʧʦʤʝʥʷʡʪʝ ʟʥʘʯʝʥʠʝ 

ʢʦʥʩʪʘʥʪʳ ʆɹʈɺɸʈʀɸʅʊʉʈʆʂ ʥʘ ʟʥʘʯʝʥʠʝ 1. ʅʘʞʤʠʪʝ "ʉʦʭʨʘʥʠʪʴ". 

ɺʘʞʥʦ! 

ʀʟʤʝʥʝʥʠʝ ʢʦʥʩʪʘʥʪʳ ʆɹʈʉʈʆʂ ʥʝ ʠʟʤʝʥʠʪ ʩʨʦʢ ʨʘʩʩʤʦʪʨʝʥʠʷ ʨʘʥʝʝ ʚʥʝʩʝʥʥʳʭ 

ʦʙʨʘʱʝʥʠʡ. 

ʏʪʦʙʳ ʥʘʩʪʨʦʠʪʴ ʜʥʠ, ʢʦʪʦʨʳʝ ʥʝ ʜʦʣʞʥʳ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʩʨʦʢʘʭ ʨʘʩʩʤʦʪʨʝʥʠʷ 

ʦʙʨʘʱʝʥʠʡ, ʟʘʧʦʣʥʠʪʝ ʧʝʨʚʫʶ ʢʦʥʩʪʘʥʪʫ ɺʓʍʆɼʅʓɽɼʅʀ. 

ʀʤ ̫ ʇʦʣʥʦʝ ʠʤʷ ɿʥʘʯʝʥʠʝ 

ɺʓʍʆɼʅʓɽɼʅʀ ʜʥʠ, ʥʝ ʫʯʘʩʪʚʫʶʱʠʝ ʚ 

ʩʨʦʢʘʭ ʨʘʩʩʤʦʪʨʝʥʠʷ 

ʦʙʨʘʱʝʥʠʡ 

ʩʫʙʙʦʪʘ, ʚʦʩʢʨʝʩʝʥʴʝ 

ɽʩʣʠ ʦʙʨʘʱʝʥʠʝ ʧʦʩʪʫʧʠʪ ʚ ʥʝʨʘʙʦʯʠʝ ʜʥʠ (ʫʢʘʟʘʥʥʳʝ ʚ ʢʦʥʩʪʘʥʪʝ), ʪʦ ʩʨʦʢ 

ʨʘʩʩʤʦʪʨʝʥʠʷ ʥʘʯʥʝʪ ʦʪʩʯʝʪ ʩ ʧʝʨʚʦʛʦ ʨʘʙʦʯʝʛʦ ʜʥʷ. ʊʘʢʞʝ ʵʪʠ ʜʥʠ ʥʝ ʫʯʘʩʪʚʫʶʪ ʚ ʨʘʩʯʝʪʝ 

ʦʙʱʝʛʦ ʩʨʦʢʘ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʷ. 

ʏʪʦʙʳ ʥʘʩʪʨʦʠʪʴ ʩʨʦʢ, ʢʦʛʜʘ ʦʙʨʘʱʝʥʠʝ ʙʫʜʝʪ ʩʯʠʪʘʝʪʩʷ ʙʣʠʟʢʠʤ ʢ ʟʘʚʝʨʰʝʥʠʶ, 

ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʢʦʥʩʪʘʥʪʫ ʆɹʈʉʈʆʂɿʅɸʏɽʅʀɽ. ɺ ʢʦʥʩʪʘʥʪʝ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ 

ʯʠʩʣʦ, ʢʦʪʦʨʦʝ ʤʦʞʝʪ ʦʟʥʘʯʘʪʴ ʯʘʩʳ ʠʣʠ ʜʥʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʩʪʘʥʪʳ 

ʆɹʈɺɸʈʀɸʅʊʉʈʆʂ. 



 
 

ʅʘʩʪʨʦʡʢʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʟʘʷʚʠʪʝʣʶ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʦʙ ʦʪʚʝʪʝ 

ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ 

ɺ ʩʝʨʚʠʩʝ "ʂʦʥʪʘʢʪ-ʮʝʥʪʨ" ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʚʝʜʦʤʣʝʥʠʝ ʥʘ 

ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʟʘʷʚʠʪʝʣʶ ʧʨʠ ʦʪʧʨʘʚʢʝ ʦʪʚʝʪʘ ʚ ʃʂ (ʝʩʣʠ ʦʙʨʘʱʝʥʠʝ ʧʦʣʫʯʝʥʦ ʠʟ 

ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ). 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʥʝʦʙʭʦʜʠʤʦ ʚ ʤʝʥʶ "ɾʫʨʥʘʣ ʟʚʦʥʢʦʚ/ʇʦʯʪʘ/ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ" 

ʩʦʟʜʘʪʴ ʰʘʙʣʦʥ ʩ ʥʘʟʚʘʥʠʝʤ ʢʘʢ ʥʘ ʢʘʨʪʠʥʢʝ (ʙʫʜʝʪ ʧʨʝʜʣʦʞʝʥ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ): 
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https://help.stack-it.ru/web/contactcenter/file022.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%B0%D1%82%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B3%D0%BE-%D1%83%D0%B2%D0%B5%D0%B4%D0%BE%D0%BC%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B7%D0%B0%D1%8F%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8E-%D0%BD%D0%B0-%D1%8D%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D1%83%D1%8E-%D0%BF%D0%BE%D1%87%D1%82%D1%83-%D0%BE%D0%B1-%D0%BE%D1%82%D0%B2%D0%B5%D1%82%D0%B5-%D0%B2-%D0%BB%D0%B8%D1%87%D0%BD%D0%BE%D0%BC-%D0%BA%D0%B0%D0%B1%D0%B8%D0%BD%D0%B5%D1%82%D0%B5


ʊʘʢʞʝ ʫʢʘʞʠʪʝ ʧʦʯʪʦʚʳʡ ʷʱʠʢ, ʩ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʦʪʧʨʘʚʣʷʪʴʩʷ ʰʘʙʣʦʥ ʦʪʚʝʪʘ 

(ʚʳʙʝʨʠʪʝ ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʜʣʷ ʧʨʠʝʤʘ ʦʙʨʘʱʝʥʠʡ, ʢʦʪʦʨʳʡ ʫʢʘʟʘʥ ʚ ʢʦʥʩʪʘʥʪʝ 

ʆɹʈɸʑɽʅʀʗEMAIL), ʠ ʚʚʝʜʠʪʝ ʰʘʙʣʦʥ ʪʝʢʩʪʘ ʦʪʚʝʪʘ. 

ʅʘʞʤʠʪʝ "ʉʦʭʨʘʥʠʪʴ". 

ʏʪʦʙʳ ʰʘʙʣʦʥ ʦʪʧʨʘʚʠʣʩʷ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʟʘʷʚʠʪʝʣʷ ʥʫʞʥʦ, ʯʪʦʙʳ ʧʦʣʝ email 

ʙʳʣʦ ʟʘʧʦʣʥʝʥʦ ʚ ʢʘʨʪʦʯʢʝ ʜʣʷ ʦʪʚʝʪʘ ʥʘ ʦʙʨʘʱʝʥʠʝ (ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟ ʣʠʯʥʦʛʦ 

ʢʘʙʠʥʝʪʘ). 

 
ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʪʝʢʩʪʘ ʦʪʚʝʪʘ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʆʪʧʨʘʚʠʪʴ". ɺ ʧʨʘʚʦʤ ʥʠʞʥʝʤ ʫʛʣʫ 

ʙʫʜʝʪ ʩʦʦʙʱʝʥʠʝ ʦʙ ʦʪʧʨʘʚʢʝ ʧʠʩʴʤʘ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ. 

ɺʘʞʥʦ! 

ʇʨʠ ʵʪʦʤ ʜʣʷ ʦʪʧʨʘʚʢʠ ʜʘʥʥʦʛʦ ʫʚʝʜʦʤʣʝʥʠʷ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ ʚʳʙʠʨʘʪʴ ʬʣʘʛ 

ʆʪʧʨʘʚʠʪʴ ʥʘ e-mail ʥʝ ʥʫʞʥʦ. ɼʘʥʥʳʡ ʬʣʘʛ ʩʪʘʚʠʪʩʷ, ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʜʫʙʣʠʨʦʚʘʪʴ 

ʠʣʠ ʦʪʧʨʘʚʠʪʴ ʦʪʚʝʪ ʥʘ ʦʙʨʘʱʝʥʠʝ ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ. 

ʇʦʩʣʝ ʫʩʧʝʰʥʦʡ ʦʪʧʨʘʚʢʠ ʪʝʢʩʪ ʧʠʩʴʤʘ ʦʪʦʙʨʘʟʠʪʩʷ ʚ ʠʩʪʦʨʠʠ ʧʝʨʝʧʠʩʢʠ. 

 
 

ʆʙʱʘʷ ʥʘʩʪʨʦʡʢʘ ʥʦʨʤʠʨʦʚʘʥʠʷ ʦʙʨʘʱʝʥʠʡ ʥʘ ʦʧʝʨʘʪʦʨʘʭ 
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ɺ ʧʨʦʛʨʘʤʤʝ ʤʦʞʥʦ ʟʘʜʘʪʴ ʥʦʨʤʫ ʦʙʨʘʱʝʥʠʡ ʚ ʩʫʪʢʠ ʠ ʥʦʨʤʫ ʥʝʟʘʢʨʳʪʳʭ ʦʙʨʘʱʝʥʠʡ 

ʜʣʷ ʚʩʝʭ ʩʦʪʨʫʜʥʠʢʦʚ ʩʨʘʟʫ. 

ʇʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʇʆ/ʆʙʨʘʱʝʥʠʷ" ʠ ʟʘʧʦʣʥʠʪʝ 

2 ʢʦʥʩʪʘʥʪʳ: 

 
ʇʦʩʣʝ ʚʥʝʩʝʥʠʷ ʟʥʘʯʝʥʠʡ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". ɿʘʪʝʤ ʥʘʞʤʠʪʝ ʩʦʯʝʪʘʥʠʷ 

ʢʣʘʚʠʰ Alt + F12, ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚ ʢʦʪʦʨʦʤ ʜʦʣʞʝʥ ʩʪʦʷʪʴ ʬʣʘʛ çʂʆʅʉʊɸʅʊʓè. ʅʘʞʤʠʪʝ 

ʢʥʦʧʢʫ "ʇʝʨʝʟʘʛʨʫʟʠʪʴ". 

 
ɺʘʞʥʦ! 

ʇʝʨʝʟʘʛʨʫʟʢʫ ʨʝʩʫʨʩʦʚ (ʩʦʯʝʪʘʥʠʷ ʢʣʘʚʠʰ Alt + F12) ʥʝʦʙʭʦʜʠʤʦ ʜʝʣʘʪʴ ʢʘʞʜʳʡ ʨʘʟ 

ʧʦʩʣʝ ʠʟʤʝʥʝʥʠʷ ʢʦʥʩʪʘʥʪ. 

ɽʩʣʠ ʥʘ ʩʦʪʨʫʜʥʠʢʝ ʫʩʪʘʥʦʚʣʝʥʳ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʟʥʘʯʝʥʠʷ ʥʦʨʤ (ʥʘ ʢʘʨʪʦʯʢʝ ʚ 

ʩʧʨʘʚʦʯʥʠʢʝ "ʉʦʪʨʫʜʥʠʢʠ"), ʪʦ ʙʫʜʫʪ ʧʨʠʤʝʥʷʪʴʩʷ ʦʥʠ. 

 

ʅʘʩʪʨʦʡʢʘ ʦʪʦʙʨʘʞʝʥʠʷ ʟʘʢʨʳʪʳʭ ʦʙʨʘʱʝʥʠʡ ʚ ʨʝʝʩʪʨʝ 
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ʅʘʩʪʨʦʡʢʘ ʦʪʦʙʨʘʞʝʥʠʷ ʟʘʢʨʳʪʳʭ ʦʙʨʘʱʝʥʠʡ ʚ ʨʝʝʩʪʨʝ ʧʦʟʚʦʣʷʝʪ ʩʢʨʳʪʴ ʟʘʢʨʳʪʳʝ 

ʦʙʨʘʱʝʥʠʷ ʠʟ ʦʙʱʝʛʦ ʨʝʝʩʪʨʘ ʚʩʝʭ ʦʙʨʘʱʝʥʠʡ. 

ʇʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʇʆ/ʆʙʨʘʱʝʥʠʷ". ʋʩʪʘʥʦʚʠʪʝ 

ʥʝʦʙʭʦʜʠʤʦʝ ʟʥʘʯʝʥʠʝ ʜʘʥʥʦʡ ʥʘʩʪʨʦʡʢʠ: 

 

ǒ ɼʘ - ʚ ʦʙʱʝʤ ʨʝʝʩʪʨʝ ʦʙʨʘʱʝʥʠʡ ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʦʙʨʘʱʝʥʠʷ, ʫ ʢʦʪʦʨʳʭ 

ʨʝʟʫʣʴʪʘʪ ʠʤʝʝʪ ʧʨʠʟʥʘʢ "ʢʦʥʝʯʥʳʡ ʨʝʟʫʣʴʪʘʪ" 

ǒ ʅʝʪ - ʚ ʦʙʱʝʤ ʨʝʝʩʪʨʝ ʦʙʨʘʱʝʥʠʡ ʧʦ ʫʤʦʣʯʘʥʠʶ ʥʝ ʙʫʜʫʪ ʦʪʦʙʨʘʞʘʪʴʩʷ ʦʙʨʘʱʝʥʠʷ, 

ʫ ʢʦʪʦʨʳʭ ʨʝʟʫʣʴʪʘʪ ʠʤʝʝʪ ʧʨʠʟʥʘʢ "ʢʦʥʝʯʥʳʡ ʨʝʟʫʣʴʪʘʪ". ʀʭ ʦʪʦʙʨʘʞʝʥʠʝ ʙʫʜʝʪ 

ʨʝʛʫʣʠʨʦʚʘʪʴʩʷ ʚ ʬʠʣʴʪʨʘʭ, ʬʣʘʛʦʤ "ʆʪʦʙʨʘʞʘʪʴ ʟʘʢʨʳʪʳʝ". 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʫʩʪʘʥʦʚʣʝʥʦ ʟʥʘʯʝʥʠʝ ɼʘ. 

ʅʘʩʪʨʦʡʢʘ ʚʳʭʦʜʥʳʭ ʠ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ 

ʅʘʩʪʨʦʡʢʘ ʚʳʭʦʜʥʳʭ ʠ ʧʨʘʟʜʥʠʯʥʳʭ ʜʥʝʡ ʧʦʟʚʦʣʷʝʪ ʥʝ ʫʯʠʪʳʚʘʪʴ ʵʪʠ ʜʥʠ ʧʨʠ ʨʘʩʯʝʪʝ 

ʩʨʦʢʘ ʦʢʦʥʯʘʥʠʷ ʨʘʩʩʤʦʪʨʝʥʠʷ ʦʙʨʘʱʝʥʠʡ (ʯʪʦʙʳ ʉʨʦʢ ʦʢʦʥʯʘʥʠʷ ʨʘʩʩʤʦʪʨʝʥʠʷ 

ʦʙʨʘʱʝʥʠʷ ʥʝ ʚʳʧʘʜʘʣ ʥʘ ʚʳʭʦʜʥʦʡ ʜʝʥʴ ʠ ʥʝ ʫʯʠʪʳʚʘʣ ʚʳʭʦʜʥʳʝ ʜʥʠ). 

ʇʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʇʆ/ʆʙʨʘʱʝʥʠʷ". ɺ ʩʘʤʦʤ 

ʢʦʥʮʝ ʦʢʥʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʢʘʣʝʥʜʘʨʴ, ʚ ʢʦʪʦʨʦʤ ʤʦʞʥʦ ʥʘʩʪʨʘʠʚʘʪʴ ʧʨʘʟʜʥʠʯʥʳʝ ʜʥʠ ʠ 

ʙʫʜʥʠʝ. 

ɼʘʥʥʳʡ ʢʘʣʝʥʜʘʨʴ ʥʝʦʙʭʦʜʠʤ, ʯʪʦʙʳ ʥʘʩʪʨʦʠʪʴ ʧʨʘʟʜʥʠʯʥʳʝ ʜʥʠ, ʢʦʪʦʨʳʝ ʚʳʧʘʜʘʶʪ 

ʥʘ ʙʫʜʥʠ, ʠ ʥʘʩʪʨʦʠʪʴ ʨʘʙʦʯʠʝ ʜʥʠ, ʢʦʪʦʨʳʝ ʚʳʧʘʜʘʶʪ ʥʘ ʚʳʭʦʜʥʳʝ. 

ɼʘʥʥʘʷ ʥʘʩʪʨʦʡʢʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʟʘʙʣʘʛʦʚʨʝʤʝʥʥʦ ʧʝʨʝʜ ʧʨʘʟʜʥʠʯʥʳʤʠ ʜʥʷʤʠ ʠʣʠ ʚ 

ʥʘʯʘʣʝ ʛʦʜʘ: 

1. ɺʳʙʝʨʠʪʝ ʛʦʜ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʢʘʣʝʥʜʘʨʴ, ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

ʇʨʠʤʝʥʠʪʴ; 

https://help.stack-it.ru/web/contactcenter/file022.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%B2%D1%8B%D1%85%D0%BE%D0%B4%D0%BD%D1%8B%D1%85-%D0%B8-%D0%BF%D1%80%D0%B0%D0%B7%D0%B4%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D1%85-%D0%B4%D0%BD%D0%B5%D0%B8


2. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ  

 
3. ɺʚʝʜʠʪʝ ʜʘʪʫ ʧʨʘʟʜʥʠʯʥʦʛʦ ʜʥʷ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ + 

 
ɼʝʥʴ ʥʝʜʝʣʠ ʟʘʧʦʣʥʠʪʩʷ ʥʘʟʚʘʥʠʝʤ. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" ʠ ʧʝʨʝʟʘʛʨʫʟʠʪʝ ʨʝʩʫʨʩʳ. 

ʇʦʩʣʝ ʥʘʩʪʨʦʡʢʠ ʨʘʙʦʯʠʭ ʠ ʚʳʭʦʜʥʳʭ ʜʥʝʡ, ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʥʘʩʪʨʦʝʥʥʳʡ ʛʨʘʬʠʢ 

ʨʘʙʦʪʳ ʜʣʷ ʚʩʝʭ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʧʫʥʢʪʝ ʤʝʥʶ "ɻʨʘʬʠʢ ʨʘʙʦʪʳ". 



 

 
ʂʨʘʩʥʳʤ ʮʚʝʪʦʤ ʚʳʜʝʣʝʥʳ ʚʳʭʦʜʥʳʝ ʜʥʠ ʠʩʭʦʜʷ ʠʟ ʚʥʝʩʝʥʥʳʭ ʚ ʢʦʥʩʪʘʥʪʫ 

ɺʓʍʆɼʅʓɽɼʅʀ ʠ ʥʘʩʪʨʦʝʥʥʳʝ ʧʨʘʟʜʥʠʢʠ. 

 

ʅʘʩʪʨʦʡʢʘ ʪʠʧʘ ʚʚʦʜʘ ʧʝʨʝʜʘʚʘʝʤʳʭ ʧʦʢʘʟʘʥʠʡ ʧʦ ʫʤʦʣʯʘʥʠʶ 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʧʨʠ ʧʝʨʝʜʘʯʝ ʧʦʢʘʟʘʥʠʡ ʯʝʨʝʟ ʂʦʥʪʘʢʪ-ʮʝʥʪʨ ʚʩʝ ʧʝʨʝʜʘʚʘʝʤʳʝ 

ʧʦʢʘʟʘʥʠʷ ʠʤʝʣʠ ʦʧʨʝʜʝʣʝʥʥʳʡ ʪʠʧ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʚ ʧʨʦʛʨʘʤʤʝ "ʈʘʩʯʝʪʳ ʩ 

ʘʙʦʥʝʥʪʘʤʠ-ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ" ʪʠʧ ʧʦ ʫʤʦʣʯʘʥʠʶ: 

1. ʧʝʨʝʡʜʠʪʝ ʚ ʧʨʦʛʨʘʤʤʝ "ʈʘʩʯʝʪʳ ʩ ʘʙʦʥʝʥʪʘʤʠ-ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ" ʚ ʧʫʥʢʪ 

ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ ʇʆ/ʂʦʥʩʪʘʥʪʳ ʚʥʝʰʥʠʭ ʩʝʨʚʠʩʦʚ"; 

2. ʚʳʙʝʨʠʪʝ ʚ ʢʦʥʩʪʘʥʪʝ ʂʎ_ʊʀʇɺɺʆɼɸ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʦʜʠʥ ʠʟ 

ʪʠʧʦʚ ʚʚʦʜʘ; 

3. ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" ʠ ʧʝʨʝʟʘʛʨʫʟʠʪʝ ʨʝʩʫʨʩʳ ʢʦʥʩʪʘʥʪ. 

 
ʊʝʧʝʨʴ ʚʩʝ ʧʝʨʝʜʘʚʘʝʤʳʝ ʧʦʢʘʟʘʥʠʷ ʠʟ ʧʨʦʛʨʘʤʤʳ "ʂʦʥʪʘʢʪ-ʮʝʥʪʨ" ʙʫʜʫʪ ʩ 

ʥʘʩʪʨʦʝʥʥʳʤ ʪʠʧʦʤ. 

ɺʘʞʥʦ! 

https://help.stack-it.ru/web/contactcenter/file022.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D1%82%D0%B8%D0%BF%D0%B0-%D0%B2%D0%B2%D0%BE%D0%B4%D0%B0-%D0%BF%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D0%B2%D0%B0%D0%B5%D0%BC%D1%8B%D1%85-%D0%BF%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D0%BD%D0%B8%D0%B8-%D0%BF%D0%BE-%D1%83%D0%BC%D0%BE%D0%BB%D1%87%D0%B0%D0%BD%D0%B8%D1%8E


ɽʩʣʠ ʜʘʥʥʳʝ ʥʘʩʪʨʦʡʢʠ ʥʝ ʧʨʦʠʟʚʦʜʠʪʴ ʠʣʠ ʜʘʥʥʘʷ ʥʘʩʪʨʦʡʢʘ ʦʪʩʫʪʩʪʚʫʝʪ ʚ 

ʧʨʦʛʨʘʤʤʝ, ʚʩʝ ʧʦʢʘʟʘʥʠʷ ʠʟ ʧʨʦʛʨʘʤʤʳ "ʂʦʥʪʘʢʪ-ʮʝʥʪʨ" ʙʫʜʫʪ ʧʝʨʝʜʘʚʘʪʴʩʷ ʩ ʪʠʧʦʤ 

"ɸʙʦʥʝʥʪʩʢʦʝ ʧʦʢʘʟʘʥʠʝ". 

 

ʅʘʩʪʨʦʡʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

 
ʅʘʩʪʨʦʡʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʨʝʜʧʦʣʘʛʘʝʪ: 

1. ʉʦʟʜʘʥʠʝ ʢʘʨʪʦʯʢʠ ʩʦʪʨʫʜʥʠʢʘ 

2. ʉʦʟʜʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 

3. ɼʦʙʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʘʚ 

ʉʦʟʜʘʥʠʝ ʢʘʨʪʦʯʢʠ ʩʦʪʨʫʜʥʠʢʘ 

ʇʝʨʝʜ ʪʝʤ ʢʘʢ ʩʦʟʜʘʚʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʜʘʚʘʪʴ ʠʤ ʜʦʩʪʫʧ ʚ ʧʨʦʛʨʘʤʤʫ, ʥʝʦʙʭʦʜʠʤʦ 

ʟʘʧʦʣʥʠʪʴ ʩʧʨʘʚʦʯʥʠʢ "ʉʦʪʨʫʜʥʠʢʠ": 

1. ʆʪʢʨʦʡʪʝ ʚ ʂʦʥʪʘʢʪ-ʮʝʥʪʨʝ ʩʧʨʘʚʦʯʥʠʢ "ʉʦʪʨʫʜʥʠʢʠ"; 

2. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ ; 

3. ɺʥʝʩʠʪʝ ʌʀʆ ʩʦʪʨʫʜʥʠʢʘ ʠ ʪʘʙʝʣʴʥʳʡ ʥʦʤʝʨ (ʜʦʣʞʝʥ ʙʳʪʴ ʫʥʠʢʘʣʴʥʳʤ); 

4. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

 
ɺʘʞʥʦ! 

ʇʨʠ ʠʥʪʝʛʨʘʮʠʠ ʂʦʥʪʘʢʪ-ʮʝʥʪʨʘ ʩ ʇʆ "ʉʪʝʢ" ʩʧʠʩʦʢ ʩʦʪʨʫʜʥʠʢʦʚ ʙʫʜʝʪ ʟʘʧʦʣʥʝʥ. 

ɽʩʣʠ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʉʦʪʨʫʜʥʠʢʠ" ʥʫʞʥʳʡ ʚʘʤ ʩʦʪʨʫʜʥʠʢ ʫʞʝ ʝʩʪʴ, ʪʦ ʝʤʫ 

ʦʙʷʟʘʪʝʣʴʥʦ ʥʫʞʥʦ ʧʨʦʩʪʘʚʠʪʴ ʪʘʙʝʣʴʥʳʡ ʥʦʤʝʨ: 

1. ʅʘʡʜʠʪʝ ʧʦ ʢʥʦʧʢʝ  ʥʫʞʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʠ ʦʪʢʨʦʡʪʝ ʝʛʦ ʢʘʨʪʦʯʢʫ; 

2. ʇʦʤʝʥʷʡʪʝ ʪʘʙʝʣʴʥʳʡ ʥʦʤʝʨ ʩ 0 ʥʘ ʠʥʦʡ. 

https://help.stack-it.ru/web/contactcenter/file03.html#%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B5-%D0%BA%D0%B0%D1%80%D1%82%D0%BE%D1%87%D0%BA%D0%B8-%D1%81%D0%BE%D1%82%D1%80%D1%83%D0%B4%D0%BD%D0%B8%D0%BA%D0%B0
https://help.stack-it.ru/web/contactcenter/file03.html#%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B5-%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D1%82%D0%B5%D0%BB%D0%B5%D0%B8
https://help.stack-it.ru/web/contactcenter/file03.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%BF%D1%80%D0%B0%D0%B2-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%B0-%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D1%82%D0%B5%D0%BB%D0%B5%D0%B8
https://help.stack-it.ru/web/contactcenter/file03.html#%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B5-%D0%BA%D0%B0%D1%80%D1%82%D0%BE%D1%87%D0%BA%D0%B8-%D1%81%D0%BE%D1%82%D1%80%D1%83%D0%B4%D0%BD%D0%B8%D0%BA%D0%B0


 
ʉʦʟʜʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʢʘʨʪʦʯʢʠ ʩʦʪʨʫʜʥʠʢʘ, ʧʝʨʝʡʜʠʪʝ ʚ ʟʘʜʘʯʫ 

"ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ_gateway". 

1. ʅʘʞʤʠʪʝ ʥʘ ʠʢʦʥʢʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ; 

2. ɺʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ_gateway"; 

 
ɺʘʞʥʦ! 

ʇʝʨʝʭʦʜ ʚ ʨʝʞʠʤ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ_gateway" ʜʦʩʪʫʧʝʥ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʩ 

ʧʦʚʳʰʝʥʥʳʤʠ ʧʨʘʚʘʤʠ (ʘʜʤʠʥʠʩʪʨʘʪʦʨ ɹɼ). 

https://help.stack-it.ru/web/contactcenter/file03.html#%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D0%B5-%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D1%82%D0%B5%D0%BB%D0%B5%D0%B8


3. ʇʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ "ʇʨʘʚʘ ʜʦʩʪʫʧʘ"\"ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʛʨʫʧʧʳ"; 

 

4. ɺ ʣʝʚʦʤ ʙʣʦʢʝ "ʇʦʣʴʟʦʚʘʪʝʣʠ" ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ ; 

 
ʅʘ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʟʘʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

1. ʃʦʛʠʥ - ʚʚʝʜʠʪʝ ʣʦʛʠʥ ʜʣʷ ʚʭʦʜʘ ʩʦʪʨʫʜʥʠʢʘ ʚ ʧʨʦʛʨʘʤʤʫ; 

2. ʌʀʆ ʩʦʪʨʫʜʥʠʢʘ; 

3. ʇʦʩʪʘʚʴʪʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʘʚʦ "ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʢʪʠʚʝʥ"; 

ɺʘʞʥʦ! 

ɼʣʷ ʧʨʦʩʪʦʛʦ ʦʧʝʨʘʪʦʨʘ ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʘʚʠʪʴ ʬʣʘʛ ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʢʪʠʚʝʥ, ʚ ʵʪʦʤ 

ʩʣʫʯʘʝ ʧʫʥʢʪʳ ʤʝʥʶ ʚ ʂʦʥʪʘʢʪ-ʮʝʥʪʨʝ "ʆʧʝʨʘʮʠʠ" ʠ "ʅʘʩʪʨʦʡʢʘ" ʝʤʫ ʙʫʜʫʪ ʥʝʜʦʩʪʫʧʥʳ. 

ɼʣʷ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʘʚʠʪʴ ʬʣʘʛʠ ʇʨʠʚʠʣʝʛʠʠ ʩʫʧʝʨʚʠʟʦʨʘ ʠ 

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ɹɼ, ʵʪʦ ʜʘʩʪ ʧʦʣʥʳʡ ʜʦʩʪʫʧ ʢ ʧʨʦʛʨʘʤʤʝ. 

4. ʇʝʨʝʢʣʶʯʘʪʝʣʴ ɺʩʝ ʯʪʦ ʥʝ ʫʢʘʟʘʥʦ ʚ ʛʨʫʧʧʘʭ ʠ ʥʠʞʝ ʧʦʩʪʘʚʴʪʝ ʧʦʣʥʦʩʪʴʶ 

ʜʦʩʪʫʧʥʦ; 



5. ɺʚʝʜʠʪʝ ʧʘʨʦʣʴ ʧʦ ʢʥʦʧʢʝ "ʇʘʨʦʣʴ"; 

 

 
6. ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʚʩʝʭ ʚʳʰʝʫʢʘʟʘʥʥʳʭ ʧʦʣʝʡ, ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʥʝʩʪʠ". 

ʉʦʟʜʘʥʥʦʤʫ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʩʚʦʠʪʴ ʩʦʪʨʫʜʥʠʢʘ. 

1. ʅʘʞʤʠʪʝ ʥʘ ʠʢʦʥʢʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ; 

2. ɺʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ"; 

 

 
3. ʇʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ "ʇʨʘʚʘ ʜʦʩʪʫʧʘ"\"ʇʦʣʴʟʦʚʘʪʝʣʠ"; 



 

 
4. ɺʳʙʝʨʠʪʝ ʩʦʟʜʘʥʥʦʛʦ ʨʘʥʝʝ ʩʦʪʨʫʜʥʠʢʘ ʠʟ ʩʧʠʩʢʘ; 

 

 
ʅʘ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʟʘʧʦʣʥʠʪʝ ʧʦʣʝ ʉʦʪʨʫʜʥʠʢ - ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ  ʠ 

ʚʳʙʝʨʠʪʝ ʩʦʪʨʫʜʥʠʢʘ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ "ʉʦʪʨʫʜʥʠʢʠ"; 

ʅʘʩʪʨʦʡʢʘ ʧʨʘʚ ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʝʤʫ ʥʝʦʙʭʦʜʠʤʦ ʜʘʪʴ ʧʨʘʚʘ ʥʘ ʚʭʦʜ ʠ ʨʘʙʦʪʫ ʚ 

ʧʨʦʛʨʘʤʤʝ ʂʦʥʪʘʢʪ-ʮʝʥʪʨ. 

1. ʇʝʨʝʡʜʠʪʝ ʚ ʟʘʜʘʯʫ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ_gateway"; 

2. ʇʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ "ʇʨʘʚʘ ʜʦʩʪʫʧʘ"\"ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʛʨʫʧʧʳ" 

3. ɺʳʙʝʨʠʪʝ ʨʘʥʝʝ ʚʥʝʩʝʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠʟ ʪʘʙʣʠʮʳ "ʇʦʣʴʟʦʚʘʪʝʣʠ"; 

4. ʇʝʨʝʡʜʠʪʝ ʥʘ ʚʢʣʘʜʢʫ "ɻʨʫʧʧʳ ʘʚʪʦʨʠʟʘʮʠʠ"; 

https://help.stack-it.ru/web/contactcenter/file03.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%BF%D1%80%D0%B0%D0%B2-%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%B0-%D0%BF%D0%BE%D0%BB%D1%8C%D0%B7%D0%BE%D0%B2%D0%B0%D1%82%D0%B5%D0%BB%D0%B5%D0%B8


 

 

5. ʅʘ ʚʢʣʘʜʢʝ "ɻʨʫʧʧʳ ʘʚʪʦʨʠʟʘʮʠʠ" ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ  ʠ ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ 

ʧʨʘʚ "ROLE_CONTACTCENTER", "ROLE_USER": 

 



6. ʇʝʨʝʡʜʠʪʝ ʥʘ ʚʢʣʘʜʢʫ "ɻʨʫʧʧʳ ʘʚʪʦʨʠʟʘʮʠʠ" ʠ ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ ʧʨʘʚ 

"ʆʧʝʨʘʪʦʨ": 

 
ɻʨʫʧʧʘ ʧʨʘʚ "ʆʧʝʨʘʪʦʨ" ʜʘʝʪ ʧʨʘʚʦ ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʧʨʦʛʨʘʤʤʫ "ʂʦʥʪʘʢʪ-

ʮʝʥʪʨ" ʪʦʣʴʢʦ ʢ ʩʚʦʠʤ ʦʙʨʘʱʝʥʠʷʤ. 

ɺ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʝ ʪʘʢʞʝ ʤʦʞʥʦ ʜʘʪʴ ʜʦʩʪʫʧ (ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʚʳʰʝʫʢʘʟʘʥʥʳʤ): 

1. ʢ ʦʙʨʘʱʝʥʠʷʤ ʩʚʦʝʛʦ ʫʯʘʩʪʢʘ - ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ "ʆʙʨʘʱʝʥʠʷ ʫʯʘʩʪʢʘ"; 

ɺʘʞʥʦ! 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʪʨʫʜʥʠʢ ʚʠʜʝʣ ʦʙʨʘʱʝʥʠʷ ʩʚʦʝʛʦ ʫʯʘʩʪʢʘ, ʥʝʦʙʭʦʜʠʤʦ ʝʛʦ ʜʦʙʘʚʠʪʴ 

ʢ ʥʫʞʥʦʤʫ ʫʯʘʩʪʢʫ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʋʯʘʩʪʢʠ". 

 ̧ ʢʦ ʚʩʝʤ ʦʙʨʘʱʝʥʠʷʤ - ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ "ɺʩʝ ʦʙʨʘʱʝʥʠʷ"; 

 ̧ ʢ ʦʙʨʘʱʝʥʠʷʤ ʌʃ - ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ ʧʨʘʚ "ʆʧʝʨʘʪʦʨ ʌʃ" ʛʨʫʧʧʫ ʧʨʘʚ "ɺʩʝ 

ʦʙʨʘʱʝʥʠʷ"; 

 ̧ ʢ ʦʙʨʘʱʝʥʠʷʤ ʖʃ - ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ ʧʨʘʚ "ʆʧʝʨʘʪʦʨ ʖʃ" ʠ ʛʨʫʧʧʫ ʧʨʘʚ 

"ɺʩʝ ʦʙʨʘʱʝʥʠʷ"; 

 ̧ ʢ ʦʙʨʘʱʝʥʠʷʤ ʌʃ ʩʚʦʝʛʦ ʫʯʘʩʪʢʘ- ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ ʧʨʘʚ "ʆʙʨʘʱʝʥʠʷ 

ʫʯʘʩʪʢʘ" ʠ "ʆʧʝʨʘʪʦʨ ʌʃ"; 

 ̧ ʢ ʦʙʨʘʱʝʥʠʷʤ ʖʃ ʩʚʦʝʛʦ ʫʯʘʩʪʢʘ- ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ ʧʨʘʚ "ʆʙʨʘʱʝʥʠʷ 

ʫʯʘʩʪʢʘ" ʠ "ʆʧʝʨʘʪʦʨ ʖʃ". 

 ̧ ʢ ʦʙʨʘʱʝʥʠʷʤ ʩʚʦʝʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ (ʦʨʛʘʥʠʟʘʮʠʠ) - ʚʳʙʝʨʠʪʝ ʛʨʫʧʧʫ ʧʨʘʚ 

"ʆʙʨʘʱʝʥʠʷ ʧʦʜʨʘʟʜʝʣʝʥʠʷ". 

ɺʘʞʥʦ! 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʪʨʫʜʥʠʢ ʚʠʜʝʣ ʦʙʨʘʱʝʥʠʷ ʩʚʦʝʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʥʝʦʙʭʦʜʠʤʦ 

ʯʪʦʙʳ ʫ ʥʝʛʦ ʙʳʣʘ ʦʧʨʝʜʝʣʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʉʦʪʨʫʜʥʠʢʠ". ʆʨʛʘʥʠʟʘʮʠʷ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʧʘʧʢʫ, ʚʥʫʪʨʠ ʢʦʪʦʨʦʡ ʜʦʣʞʥʳ ʣʝʞʘʪʴ ʩʦʪʨʫʜʥʠʢʠ ʦʜʥʦʛʦ 

ʧʦʜʨʘʟʜʝʣʝʥʠʷ (ʦʨʛʘʥʠʟʘʮʠʠ). 

ʇʨʠʤʝʨ ʥʘʩʪʨʦʡʢʠ ʧʨʘʚ ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʶ ʢ ʦʙʨʘʱʝʥʠʷʤ ʦʪ ʬʠʟʠʯʝʩʢʠʭ ʣʠʮ: 



 
ʇʦʣʴʟʦʚʘʪʝʣʷʤ ʤʦʞʥʦ ʦʛʨʘʥʠʯʠʪʴ ʜʦʩʪʫʧ ʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ɼʣʷ ʵʪʦʛʦ ʜʦʙʘʚʴʪʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʛʨʫʧʧʫ ʧʨʘʚ "ɿʘʧʨʝʪʳ ʥʘ ʩʧʨʘʚʦʯʥʠʢʠ". 

 
ʇʦʚʳʰʝʥʥʳʝ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʷʤ 

ɼʣʷ ʥʘʜʝʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦʚʳʰʝʥʥʳʤʠ ʧʨʘʚʘʤʠ: 

1. ʆʪʢʨʦʡʪʝ ʝʛʦ ʢʘʨʪʦʯʢʫ ʚ ʟʘʜʘʯʝ "ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ_gateway" ʧʫʥʢʪ ʤʝʥʶ 

"ʇʨʘʚʘ ʜʦʩʪʫʧʘ\ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʛʨʫʧʧʳ"; 

2. ʇʦʩʪʘʚʴʪʝ ʬʣʘʛ "ʇʨʠʚʠʣʝʛʠʠ ʩʫʧʝʨʚʠʟʦʨʘ". 

 

ʅʘʩʪʨʦʡʢʘ ʠʩʪʦʯʥʠʢʦʚ ʜʣʷ ʧʨʠʝʤʘ ʦʙʨʘʱʝʥʠʡ 

 
ɺʩʝ ʥʘʩʪʨʦʡʢʠ ʠʩʪʦʯʥʠʢʦʚ ʜʣʷ ʧʨʠʝʤʘ ʦʙʨʘʱʝʥʠʡ ʤʦʛʫʪ ʜʝʣʘʪʴ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʩ ʧʨʘʚʘʤʠ ʩʫʧʝʨʚʠʟʦʨʘ ʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ. 

ʇʦʯʪʘ 
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ɺ ʩʝʨʚʠʩʝ "ʂʦʥʪʘʢʪ-ʮʝʥʪʨ" ʜʦʩʪʫʧʥʘ ʠʥʪʝʛʨʘʮʠʷ ʩ ʧʦʯʪʦʚʳʤʠ ʷʱʠʢʘʤʠ, 

ʨʘʙʦʪʘʶʱʠʤʠ ʧʦ ʧʨʦʪʦʢʦʣʫ POP3. 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʦʯʪʦʚʳʭ ʷʱʠʢʦʚ ʜʣʷ ʧʨʠʝʤʘ ʠ ʦʪʧʨʘʚʢʠ ʧʠʩʝʤ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ 

"ɾʫʨʥʘʣ ʟʚʦʥʢʦʚ/ʇʦʯʪʘ", ʟʘʪʝʤ ʧʝʨʝʡʜʠʪʝ ʥʘ ʚʢʣʘʜʢʫ "ʗʱʠʢʠ". 

ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ", ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʚʠʜʘ: 

 
ʅʘ ʚʢʣʘʜʢʝ "ʆʩʥʦʚʥʳʝ" ʟʘʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

1. ʅʘʟʚʘʥʠʝ - ʫʢʘʞʠʪʝ ʥʘʟʚʘʥʠʝ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ; 

2. ʀʩʪʦʯʥʠʢ ʦʙʨʘʱʝʥʠʷ - ʚʳʙʝʨʠʪʝ ʠʩʪʦʯʥʠʢ ʦʙʨʘʱʝʥʠʷ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ 

ʧʨʦʩʪʘʚʣʷʪʴʩʷ ʥʘ ʚʩʝʭ ʦʙʨʘʱʝʥʠʷʭ ʠʟ ʵʪʦʛʦ ʷʱʠʢʘ (ʝʩʣʠ ʧʦʣʝ ʥʝ ʟʘʧʦʣʥʷʪʴ, ʧʦ-ʫʤʦʣʯʘʥʠʶ 

ʙʫʜʝʪ ʠʩʪʦʯʥʠʢ ʦʙʨʘʱʝʥʠʷ - ʧʦʯʪʘ); 

ɺʘʞʥʦ! 

ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʀʩʪʦʯʥʠʢʠ ʦʙʨʘʱʝʥʠʡ" ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʝʥ ʙʳʪʴ ʠʩʪʦʯʥʠʢ ʜʣʷ ʧʦʯʪʳ. ʋ 

ʜʘʥʥʦʛʦ ʠʩʪʦʯʥʠʢʘ ʚ ʧʦʣʝ ʂʦʜ ʜʦʣʞʝʥ ʙʳʪʴ ʚʥʝʩʝʥ ʢʦʜ EMAIL. 

3. ʊʠʧ ʢʣʠʝʥʪʘ - ʚʳʙʝʨʠʪʝ ʧʨʠʟʥʘʢ ʪʠʧʘ ʢʣʠʝʥʪʘ: ʌʃ ʠʣʠ ʖʃ (ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ 

ʨʘʟʛʨʘʥʠʯʝʥʠʷ ʧʨʘʚ ʢ ʦʙʨʘʱʝʥʠʷʤ ʌʠʟʠʯʝʩʢʠʭ ʠʣʠ ʖʨʠʜʠʯʝʩʢʠʭ ʣʠʮ); 

4. ʌʀʆ - ʚʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ/ʧʦʜʨʘʟʜʝʣʝʥʠʷ/ʌʀʆ ʩʦʪʨʫʜʥʠʢʘ, 

ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʟʘ ʧʨʠʝʤ ʠ ʦʙʨʘʙʦʪʢʫ ʦʙʨʘʱʝʥʠʡ; 

5. Email ʘʜʨʝʩ - ʫʢʘʞʠʪʝ ʘʜʨʝʩ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ; 

6. ʆʨʛʘʥʠʟʘʮʠʷ - ʫʢʘʞʠʪʝ ʥʘʟʚʘʥʠʝ ʚʘʰʝʡ ʦʨʛʘʥʠʟʘʮʠʠ; 

7. ʏʝʨʥʳʡ ʩʧʠʩʦʢ - ʧʦʟʚʦʣʷʝʪ ʥʘʩʪʨʦʠʪʴ ʯʝʨʥʳʡ ʩʧʠʩʦʢ email ʘʜʨʝʩʦʚ, ʧʠʩʴʤʘ 

ʦʪ ʢʦʪʦʨʳʭ ʥʝ ʙʫʜʫʪ ʚʳʛʨʫʞʘʪʴʩʷ ʠ ʦʪʦʙʨʘʞʘʪʴʩʷ ʚʦ ʚʭʦʜʷʱʠʭ ʧʠʩʴʤʘʭ. ɺʚʝʜʠʪʝ ʧʦʯʪʦʚʳʝ 

ʘʜʨʝʩʘ ʯʝʨʝʟ ʪʦʯʢʫ ʩ ʟʘʧʷʪʦʡ (. 

ʇʝʨʝʡʜʠʪʝ ʥʘ ʚʢʣʘʜʢʫ "ʊʨʘʥʩʧʦʨʪ" ʠ ʟʘʧʦʣʥʠʪʝ ʚʩʝ ʧʦʣʷ. 



 
ɽʩʣʠ ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʦʪ "ʗʥʜʝʢʩ", "ʄʘʡʣ.ʨʫ" ʠʣʠ "ɻʫʛʣ", ʪʦ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʜʘʥʥʳʝ 

ʜʣʷ ʧʦʜʢʣʶʯʝʥʠʷ (ʢʨʦʤʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʧʘʨʦʣʷ) ʤʦʞʥʦ ʥʘʡʪʠ ʚ ʀʥʪʝʨʥʝʪʝ: 

ǒ SMTP-ʩʝʨʚʝʨ - ʩʝʨʚʝʨ ʠʩʭʦʜʷʱʝʡ ʧʦʯʪʳ (SMTP-ʩʝʨʚʝʨ); 

ǒ ʇʦʣʴʟʦʚʘʪʝʣʴ - ʣʦʛʠʥ ʜʣʷ ʚʭʦʜʘ ʚ ʧʦʯʪʦʚʳʡ ʷʱʠʢ; 

ǒ ʇʘʨʦʣʴ - ʧʘʨʦʣʴ ʜʣʷ ʚʭʦʜʘ ʚ ʧʦʯʪʦʚʳʡ ʷʱʠʢ; 

ǒ ʉʦʝʜʠʥʝʥʠʝ - ʚʳʙʝʨʠʪʝ ʪʠʧ ʩʦʝʜʠʥʝʥʠʷ (SSL, STARTTLS, ʆʙʳʯʥʦʝ); 

ǒ ʇʦʨʪ - ʧʦʨʪ ʩʦʝʜʠʥʝʥʠʷ ʜʣʷ POP3 (ʧʦʣʫʯʝʥʠʝ ʧʦʯʪʳ) ʠʣʠ SMTP (ʦʪʧʨʘʚʢʘ ʧʦʯʪʳ). 

ʅʘʧʨʠʤʝʨ, ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʥʘ ʧʦʣʫʯʝʥʠʝ ʠ ʦʪʧʨʘʚʢʫ ʧʦʯʪʳ ʦʪ "ʄʘʡʣ.ʨʫ" ʙʫʜʝʪ 

ʥʘʩʪʨʦʝʥ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

 
 



 
ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʧʦʯʪʦʚʦʛʦ ʷʱʠʢʘ ʚʥʝʩʠʪʝ ʝʛʦ ʥʘʟʚʘʥʠʝ ʚ ʢʦʥʩʪʘʥʪʫ 

ʆɹʈɸʑɽʅʀʗEMAIL. ɺ ʢʦʥʩʪʘʥʪʫ ʟʘʥʦʩʠʪʩʷ ʪʦʣʴʢʦ ʦʜʠʥ ʧʦʯʪʦʚʳʡ ʷʱʠʢ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ 

ʦʪʧʨʘʚʣʷʪʴ ʩʣʫʞʝʙʥʳʝ ʩʦʦʙʱʝʥʠʷ (ʫʚʝʜʦʤʣʝʥʠʷ ʦʧʝʨʘʪʦʨʘʤ, ʫʚʝʜʦʤʣʝʥʠʷ ʘʙʦʥʝʥʪʘʤ). 

 
 

ʊʝʣʝʬʦʥʠʷ 

ɺ ʩʝʨʚʠʩʝ "ʂʦʥʪʘʢʪ-ʮʝʥʪʨ" ʜʦʩʪʫʧʥʘ ʠʥʪʝʛʨʘʮʠʷ ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʦʧʝʨʘʪʦʨʘʤʠ ʩʚʷʟʠ: 

ɸʩʪʝʨʠʩʢ, ʈʦʩʪʝʣʝʢʦʤ. 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʪʝʣʝʬʦʥʠʠ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʅʘʩʪʨʦʡʢʠ/ʅʘʩʪʨʦʡʢʠ ɸʊʉ". 

https://help.stack-it.ru/web/contactcenter/file04.html#%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%B8%D1%8F


 
 

1. ɺʳʙʝʨʠʪʝ ʩʚʦʝʛʦ ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ 

2. ʋʢʘʞʠʪʝ IP ʘʜʨʝʩ ʩʝʨʚʝʨʘ ʪʝʣʝʬʦʥʠʠ (ʘʜʨʝʩ ʤʦʞʥʦ ʫʪʦʯʥʠʪʴ ʫ ʩʧʝʮʠʘʣʠʩʪʦʚ 

ʢʦʤʧʘʥʠʠ ʉʪʝʢ ʠʣʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ) 

3. ʃʦʛʠʥ ʠ ʧʘʨʦʣʴ ʟʘʧʦʣʥʷʶʪʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ (ʟʘʚʠʩʠʪ ʦʪ ʚʳʙʨʘʥʥʦʛʦ 

ʦʧʝʨʘʪʦʨʘ ʩʚʷʟʠ) 

4. ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ - ʫʢʘʞʠʪʝ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ, ʢʦʪʦʨʳʡ ʧʦʜʢʣʶʯʘʝʪʩʷ ʢ ʩʝʨʚʠʩʫ 

5. ʈʘʙʦʯʠʝ ʥʦʤʝʨʘ - ʚʥʫʪʨʝʥʥʠʝ ʥʦʤʝʨʘ, ʧʦ ʢʦʪʦʨʳʤ ʥʝʦʙʭʦʜʠʤʦ ʚʳʛʨʫʞʘʪʴ 

ʟʘʧʠʩʠ ʟʚʦʥʢʦʚ (ʥʝʦʙʭʦʜʠʤʦ, ʥʘʧʨʠʤʝʨ, ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʠʩʢʣʶʯʠʪʴ ʠʟ ʚʳʛʨʫʞʘʝʤʳʭ 

ʥʦʤʝʨʦʚ ʚʥʫʪʨʝʥʥʠʝ ʥʦʤʝʨʘ ʨʫʢʦʚʦʜʷʱʝʛʦ ʩʦʩʪʘʚʘ, ʥʝ ʫʯʘʩʪʚʫʶʱʝʛʦ ʚ ʧʨʠʝʤʝ ʦʙʨʘʱʝʥʠʡ) 

ɺʘʞʥʦ! 

ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʀʩʪʦʯʥʠʢʠ ʦʙʨʘʱʝʥʠʡ" ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʝʥ ʙʳʪʴ ʠʩʪʦʯʥʠʢ ʜʣʷ 

ʪʝʣʝʬʦʥʠʠ. ʋ ʜʘʥʥʦʛʦ ʠʩʪʦʯʥʠʢʘ ʚ ʧʦʣʝ ʂʦʜ ʜʦʣʞʝʥ ʙʳʪʴ ʚʥʝʩʝʥ ʢʦʜ ʊɽʃ. 

ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʚʩʝʭ ʧʦʣʝʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 

ʇʨʦʩʤʦʪʨ ʚʩʝʭ ʟʚʦʥʢʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʟʜʝʣʝ "ɾʫʨʥʘʣ ʟʚʦʥʢʦʚ ʠ 

ʧʝʨʝʧʠʩʢʠ/ɿʚʦʥʢʠ". 

ʇʨʦʩʤʦʪʨ ʧʨʦʧʫʱʝʥʥʳʭ ʟʚʦʥʢʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʨʘʟʜʝʣʝ ʇʨʦʧʫʱʝʥʥʳʝ. 

 

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʧʦʜʢʣʶʯʠʪʴ ʃʂ ʢ ʩʝʨʚʠʩʫ ʥʝʦʙʭʦʜʠʤʦ ʚ ʧʨʦʛʨʘʤʤʝ ʈɸ-ʌʃ ʥʘʩʪʨʦʠʪʴ 

ʨʷʜ ʢʦʥʩʪʘʥʪ. 

ʇʝʨʝʡʜʠʪʝ ʚ ʧʨʦʛʨʘʤʤʫ ʈɸ-ʌʃ ʠ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʧʨʘʚʦʯʥʠʢʠ/ʂʦʥʩʪʘʥʪʳ" ʠ 

ʟʘʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʢʦʥʩʪʘʥʪʳ: 
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ǒ ʂʎ_ɸɼʈɽʉ - ʘʜʨʝʩ, ʧʦ ʢʦʪʦʨʦʤʫ ʨʘʟʚʝʨʥʫʪ ʂʎ (ʜʣʷ ʢʦʨʨʝʢʪʥʦʛʦ ʫʢʘʟʘʥʠʷ ʘʜʨʝʩʘ 

ʦʙʨʘʪʠʪʝʩʴ ʚ ʧʦʜʜʝʨʞʢʫ ʢʦʤʧʘʥʠʠ ʉʪʝʢ) 

ǒ ʂʎ_ʃʆɻʀʅ - ʣʦʛʠʥ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʂʎ, ʯʝʨʝʟ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʩʦʝʜʠʥʝʥʠʝ ʩ ʃʂ 

ǒ ʂʎ_ʇɸʈʆʃʔ - ʧʘʨʦʣʴ ʦʪ ʫʢʘʟʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɺʘʞʥʦ! 

ʂʦʥʩʪʘʥʪʘ ʂʎ_ʇɸʈʆʃʔ ʥʝʜʦʩʪʫʧʥʘ ʚ ʜʘʣʴʥʝʡʰʝʤ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʧʨʦʩʤʦʪʨʘ. 

ʀʟʤʝʥʠʪʴ ʝʝ ʟʥʘʯʝʥʠʝ ʤʦʞʥʦ ʪʦʣʴʢʦ ʧʫʪʝʤ ʫʜʘʣʝʥʠʷ ʠ ʧʦʚʪʦʨʥʦʛʦ ʟʘʥʝʩʝʥʠʷ. 

ǒ ʃʂʆʊʂʃʆɹʈ - ʥʝʜʦʩʪʫʧʥʦʩʪʴ ʙʣʦʢʘ ʦʙʨʘʱʝʥʠʡ ʚ ʃʂ ʠ ʄʇ ʌʃ (0 - ʦʙʨʘʱʝʥʠʷ 

ʜʦʩʪʫʧʥʳ, 1 - ʦʙʨʘʱʝʥʠʷ ʥʝʜʦʩʪʫʧʥʳ) 

ǒ ʂʎ_ʇʈɽʌʀʂʉ - ʧʨʝʬʠʢʩ ʂʎ ʜʣʷ ʧʝʨʝʜʘʯʠ ʟʘʧʨʦʩʦʚ, ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʘʚʠʪʴ 

ʟʥʘʯʝʥʠʝ kvpl 

ɺʘʞʥʦ! 

ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʀʩʪʦʯʥʠʢʠ ʦʙʨʘʱʝʥʠʡ" ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʝʥ ʙʳʪʴ ʠʩʪʦʯʥʠʢ ʜʣʷ ʃʂ. 

ʋ ʜʘʥʥʦʛʦ ʠʩʪʦʯʥʠʢʘ ʚ ʧʦʣʝ ʂʦʜ ʜʦʣʞʝʥ ʙʳʪʴ ʚʥʝʩʝʥ ʢʦʜ ʃʂ. 

ʅʘʩʪʨʦʡʢʘ ʧʣʘʥʠʨʦʚʱʠʢʘ ʟʘʜʘʯ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʣʘʥʠʨʦʚʱʠʢʘ ʟʘʜʘʯ ʧʝʨʝʡʜʠʪʝ ʚ Desktop ʚʝʨʩʠʶ ʩʝʨʚʠʩʘ ʚ ɸʈʄ 

ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʟʘʪʝʤ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ ʤʝʥʶ "ʉʝʨʚʠʩ/ʈʘʩʧʠʩʘʥʠʝ ʟʘʜʘʥʠʡ". 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʧʦʩʪʘʚʴʪʝ ʬʣʘʛ ʈʝʞʠʤ ʨʘʟʨʘʙʦʪʢʠ, ʧʦʩʣʝ ʵʪʦʛʦ ʚ ʣʝʚʦʡ ʯʘʩʪʠ 

ʦʢʥʘ ʧʦʜ ʪʘʙʣʠʮʝʡ ʧʦʷʚʠʪʴʩʷ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ". 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ "ʉʦʟʜʘʪʴ" ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʥʦʚʦʡ ʟʘʜʘʯʠ: 

 
 

ʆʩʥʦʚʥʳʝ ʟʘʧʦʣʥʷʝʤʳʝ ʧʦʣʷ: 

ʅʘ ʚʢʣʘʜʢʝ "ʆʙʱʠʝ": 

ǒ ʅʘʠʤʝʥʦʚʘʥʠʝ - ʥʘʟʚʘʥʠʝ ʟʘʜʘʯʠ 
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ǒ ʆʧʠʩʘʥʠʝ - ʦʧʠʩʘʥʠʝ (ʥʘʟʥʘʯʝʥʠʝ) ʟʘʜʘʯʠ 

ʅʘ ʚʢʣʘʜʢʝ "ɼʦʧʦʣʥʠʪʝʣʴʥʦ": 

ǒ ɺʳʧʦʣʥʷʪʴ/ʦʪʜʝʣʴʥʫʶ ʬʫʥʢʮʠʶ - ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ "ɸʚʪʦɿʘʚʝʨʰʝʥʠʝʆʙʨʘʱʝʥʠʡ" 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʥʘʩʪʨʦʡʢʠ ʟʘʜʘʯʠ: 

 
ʋʙʝʜʠʪʝʩʴ, ʯʪʦ ʥʘʩʪʨʦʡʢʠ ʚʳʧʦʣʥʝʥʳ ʢʘʢ ʧʦʢʘʟʘʥʦ ʥʘ ʢʘʨʪʠʥʢʝ. 

 

ɺʥʝʰʥʠʝ ʨʝʩʫʨʩʳ 

 
ɺʥʝʰʥʠʝ ʨʝʩʫʨʩʳ - ʵʪʦ ʩʩʳʣʢʠ ʥʘ ʚʥʝʰʥʠʝ ʨʝʩʫʨʩʳ. ɿʜʝʩʴ ʤʦʛʫʪ ʙʳʪʴ ʩʩʳʣʢʠ ʥʘ ʩʘʡʪ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘ ʜʦʣʞʥʦʩʪʥʳʝ ʠʥʩʪʨʫʢʮʠʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʥʘ ʥʦʚʦʩʪʠ ʠ ʪ.ʜ. 

ʅʘʩʪʨʦʡʢʘ ʚʥʝʰʥʠʭ ʨʝʩʫʨʩʦʚ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʚʥʝʰʥʠʭ ʨʝʩʫʨʩʦʚ ʧʝʨʝʡʜʠʪʝ ʚ ʧʫʥʢʪ ʤʝʥʶ ʅʘʩʪʨʦʡʢʠ/ɺʥʝʰʥʠʝ 

ʨʝʩʫʨʩʳ (ʥʘʩʪʨʘʠʚʘʪʴ ʤʦʛʫʪ ʧʦʣʴʟʦʚʘʪʝʣʠ ʩ ʧʨʘʚʘʤʠ ʩʫʧʝʨʚʠʟʦʨʘ). 

ɺ ʛʣʘʚʥʦʤ ʦʢʥʝ ʤʦʞʥʦ ʩʦʟʜʘʪʴ ʨʘʟʜʝʣʳ (ʧʘʧʢʠ) ʠʣʠ ʟʘʚʝʩʪʠ ʩʩʳʣʢʫ ʚ ʢʦʨʥʝ ʦʢʥʘ. 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʨʘʟʜʝʣʘ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ , ʦʪʢʨʦʝʪʩʷ ʜʠʘʣʦʛʦʚʦʝ ʦʢʥʦ: 

https://help.stack-it.ru/web/contactcenter/file931.html#%D0%BD%D0%B0%D1%81%D1%82%D1%80%D0%BE%D0%B8%D0%BA%D0%B0-%D0%B2%D0%BD%D0%B5%D1%88%D0%BD%D0%B8%D1%85-%D1%80%D0%B5%D1%81%D1%83%D1%80%D1%81%D0%BE%D0%B2

